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We would like to begin by acknowledging 
that we are fortunate to be able to gather on 
the unceded territory of the Coast Salish People, 
in particular the Squamish, Tsleil-Waututh and 
Musqueam First Nations.
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Welcome to our school

Stars For Life Childcare Education would like to welcome you, your family and specially 
your child to our childcare program. We appreciate the confidence you have shown us, by 
choosing Stars For Life to make the most of your child’s early years. 

We provide best practices that offer your child exceptional early childhood experi-
ences. Our foundation is based on the premise that the most important years of a child’s 
brain development and learning pattern occur from birth to age five. Our curriculum takes 
advantage of these windows of opportunity, to give your child the best toward a lifetime 
of learning.

In this booklet you will find the policies and procedures designed to outline who we 
are, what and how we operate. A detailed copy of each policy is available upon request. 
These policies and procedures are in accordance to the North Shore Health - 
Community Care Facility Licensing, the Community Care & Assisted Living Act & 
applicable Regulation.

Parents/Guardians are always welcome at our daycare center. We encourage you 
to visit, ask questions, share ideas, and concerns, for we operate on an open 
door policy. Your participation and involvement are important to us as we work as 
partners to provide the best care and education possible for your child.

Yours truly, 

Stars For Life Management Team

kelve
Sticky Note
Completed set by kelve
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About Us
Our Mission

Stars For Life Childcare Education guarantees a safe 
and stimulating environment, nurturing children through 
learning experiences that enable their natural curiosity 
to investigate, explore and discover the world, helping 
them develop kindness, respect and self-discipline that 
will allow them to become active, healthy and happy 
members of society.
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Our Philosophy

Our childcare programs respect, reflect and promote the inclusion of all people. We believe in:
• Respecting the uniqueness of every child by understanding that children develop in different ways, at

different paces.
• Providing a nurturing, loving and secure environment in which your child can feel safe, able to enjoy

the day and learn.
• Entitling staff to work in an environment which values and honours training, experience, culture and

commitment to childcare.
• Assuring families of safe, engaging and stimulating quality childcare for their children.

Goals For Children:
• To nurture the child’s imagination, curiosity

and creativity in a caring, stimulating, safe and
supporting atmosphere, prioritizing play as an
essential part of learning.

• To promote each child’s healthy motor, cogni-
tive, social-emotional, adaptive and communi-
cation development.

• To promote each child’s understanding and
pride in being a part of a global world where
all people are equal and part of a larger
community.

• To provide an environment that is dynamic and
responsive to each child’s individual develop-
mental needs and abilities.

• Foster children’s development in order to be-
come happy and healthy citizens of the world.

Our Goals

Goals For Parents/Guardians: 
• To provide a safe, loving, nurturing environ-

ment for their child that is an extension of their
family unit.

• To provide access to resources and infor-
mation within the community to meet their
family needs.
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The Founders 

Carolina is an Early Childhood Educator and 
graduated at the Montessori Training Centre of 
British Columbia in 2016. She has over 20 years of 
experience running her own successful business 
and she holds an MBA in Marketing. Her 
passion for education awakened when her first 
son was born. Being a mom of 4 boys, 
combined with her experience, created 
the desire to open Stars for Life. A place 
where children are loved and cared 
for and guarantees all the tools they need 
for learning and developing healthy minds. 

Adriana is an Early Childhood Educator, holding a 
bachelor’s degree in Education, specialized in Ear-
ly Childhood Education and School  Administration 
and a specialization degree in Psycho-pedagogy. 
She has been working in education for more than 
20 years, not only teaching but also as head of de-
partment and helping daycare owners create child-
care focused curriculum. Her passion for education 
started at an early age with volunteer participa-
tion in poverty communities. In addition to being 
an Educator, she has 3 children who embraced 
the daily goal of making the world a better place. 

Carolina and Adriana, being both mother of twins, reinforced their belief and importance of 
respecting each child’s individuality and uniqueness, understanding that each child develops in 
different ways at difference paces. 

Our Staff 

At Stars for Life Childcare Education, we seek 
for professionals that meet and exceed qualifica-
tion requirements in Early Childhood Education. 
Every caregiver at Stars for Life goes through the 
same rigorous hiring process to ensure their dedi-
cation and passion — and their ability to meet the 
developmental and emotional needs of your child. 

We confirm all professional references and 
conduct national criminal background screenings. 
They hold CPR, first aid certificates, and attend a 
comprehensive training program. 

Our Staff are the heart and soul of the 
Day-care. Please check our website to see their 
friendly faces and profiles. All of our Staff 
hold current certificates issued by the 
Ministry of Children and Family Development. 

Adriana Silberstein Sestini
Managing Director

Carolina Poniaczyk
Managing Director
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Holidays Closures

* Holidays recognized by Stars for Life include:

STAT: New Year’s Day (Jan) STAT: National Day for Truth and Reconciliation (Sept/Oct)

STAT: Family Day (Feb) STAT: Labour Day (Sept)

STAT: Good Friday STAT: Thanksgiving Day (Oct)

Easter Monday STAT: Remembrance Day (Nov)

STAT: Victoria Day (May) STAT: Christmas Day (Dec)

STAT: Canada Day (July) Boxing Day (Dec)

STAT: B.C. Day (August) *STAT: Statutory

HOURS OF OPERATION

DAYS/TIME Full Time
Period

Daycare 
Morning
Period

Daycare
Afternoon

Period

Monday to Friday 8:00am to 5:30pm 8:00am to 12:00pm 1:30pm to 5:30

We only close on stat holidays and for 2 weeks on Christmas and New Year. Once 
a month we have Early Dismissal at 1:00pm, for Professional Development Days.

Professional Development Day

     Professional development days are invaluable opportunities for educators to enhance their 
skills, have specific time for planning, talking about students and discussing the daycare routines 
with the managers, having everyone on the same page.

     By investing time in professional development, teachers can continually improve their 
effectiveness in the classroom, leading to enhanced student learning outcomes and overall 
academic success. allow educators to collaborate with colleagues, reflect on their practice, and 
gain fresh perspectives, ultimately benefiting both teachers and students alike.

     Stars for Life offers professional development days on every last working day of the month. 
Families are expected to pick up their child/children at 1:00pm, after lunch time.

     At the beginning of the year, families will receive the yearly calendar with all the professional 
development half days on it, so it gives you time to organize your schedule.
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Safe Release of Children Policy 

Authorization for Release of Children 
Only people who have been previously authorized to do so (on documentation at the Daycare), 

will be allowed to pick up children from the Daycare. Please inform Stars for Life Childcare Education 
who, from those authorized, will pick up your child(ren) on any given day. Your authorized alternative 
may be required to show picture I.D. The alternative must be on file as authorized to pick up your 
child or the child will not be released to that party. 

Unauthorized person arrives to pick up child 
Teachers are forbidden to allow a child to leave the Daycare with anyone other than a 

person authorized by the parent/guardian. For this reason, parents/guardians are asked to be 
responsible for keeping the preschool informed of persons who will be picking up their child. 
Parents/Guardians are asked to keep the information on the Registration Form up to date and 
to write a signed note if they have made arrangements with someone whose name is not on 
the list. A telephone call will be accepted in case of emergency and picture identification will be 
referred to in order to confirm the identity of the alternate person picking up the child. 

Unfit person arrives to pick up child 
If a parent/guardian or authorized pick up person comes to the Daycare to pick up a child and 

appears unable to provide proper and safe care, the staff cannot release the child and will suggest 
calling an alternate to pick up the child. If they insist on taking the child, we will release them to 
their care and call the R.C.M.P. 

Custody and Court Related Orders 
If a custody or court order exists within a family, a copy of the order should be given to Stars for 

Life Staff and instructions therein to be followed at all times. Families need to inform Staff of all 
custody and court order changes. 

Drop-Off and Pick-up 
What are the rules for dropping off, or picking up 
your child? 
Any person may drop off the child at the 
daycare. Parents/Guardians must wait for a 
staff member to greet the child before leaving 
the premises. It is mandatory that a parent/
guardian signs in and out the child entering the 
Daycare in Brightwheel App.
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Pickup Rules 
Late Pickup of Children 
What happens if your child is picked up past 
closing hours? 

When a parent/guardian picks up a child 
even one minute after 5:30 pm, the Teachers 
present must be asked to stay overtime, and paid 
accordingly. For that reason, and also because it is very 
difficult for a child to be left after all his or her 
friends have all gone home, we ask that all families 
arrive at the school a minimum of 5 minutes prior 
to closing. This allows for a relaxed departure and 
provides an opportunity for teachers and 
parents/guardians to exchange communication 
before the school closes. 

We understand that anyone can have an 
emergency situation at some point. For that 
reason, we won’t charge an extra fee the first time 
it happens. On that note, the fine is $20 for every 
time the parent/guardian is late and it will be 
charged if it happens again.

Non pickup of child 
If a child is not picked up by half an hour after 

closing, and a family member has not contacted the 
center, teachers must carry out the following 
procedure: 

• At closing time, 5:30 pm a teacher will phone your
home, cell and place of employment. If there is no
answer, the alternate contacts listed will be
telephoned.

• At half hour after closing, 6:00 pm if no one can
be contacted, the ministry for children and family
de-velopment (mcfd) will be called to come and
pick up your child. You may contact mcfd at
604-660-4927.

• Children will not be sent home in taxis, nor will
staff drive them home.

Unfit Person Arrives to Pick Up Child - 
Procedure
If a parent/guardian or authorized pick-up person  
comes to the daycare and appears unable to provide 
proper and safe care for the child (e.g., due to 
intoxication, impairment, or erratic behavior), staff 
must follow these steps:

1. Initial Assessment
• The staff member greets the individual and

observes their condition.
• If the individual appears impaired or unfit, the

staff member must not release the child.

2. Offer Alternatives
• Staff will calmly and respectfully explain that the

child cannot be released under these
circumstances.

• The staff will suggest calling another authorized
pick-up person from the child’s file.

• Staff will assist by making the call if the parent/
guardian agrees.

3. If the Individual Insists
• If the parent/guardian or authorized person

insists on taking the child despite staff’s
concerns, staff must:

• Document the incident immediately.
• Release the child (as legally, a parent/

guardian has rights to their child).
• The parent/guardian will be informed that

the staff member will immediately call the R.C.M.P. to 
report the situation.

4. Communication & Documentation
• All staff will be informed of the incident to ensure

consistency and awareness.
• The incident will be documented in the child’s

file and reported to the licensing officer if
required.

• Parents/guardians will be reminded of this policy
during orientation and in the Parent Handbook to
ensure clarity and cooperation.
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Our Program 
Program planning 
All program plans will be reviewed with the Manager or Head Program Staff. Staff will ensure:
• That the program plan meets the physical, intellectual, social and emotional needs of all enrolled

children and as outlined by Manager and Head Staff, and in accordance to CCLR.
• That the program encourages age-appropriate indoor and outdoor play and activity.
• That the program encourages developmental growth but also meets all safety practices.
• That the classroom is clean and avoid potential hazards.
• That the program is balanced in Curriculum focus: Language, Math, Art, Science, Cultural Studies,

Physical Development, Music, and Imaginative Play.
• Staff will not only teach, but also model social grace and courtesy, including appropriate communication.
• Staff will create a program that fosters a positive working environment and encourages opportuni-

ties for personal and team growth, as well as a respect for oneself and for others.
Stars for Life Childcare Education is designed to promote a positive experience in which your child

Curriculum
We believe that incorporating character 

education into the curriculum will create active 
citizens, lifelong learners, and loyal friends. 
Therefore, we work throughout the year 
with our six core values: respect, gratitude, 
kindness, curiosity, honesty, and knowledge.

Our biggest differential is our approach 
to the human being, with its singular needs, 
interests, and challenges, in a caring, 
supportive, and individualized form. This is 
where we ground ourselves, finding that our 
individualized approach is unique, therefore 
meaningful and special for each student that is 
enrolled in our program, since day one.

grows and develops a love of learning. Throughout the year, the program will use flexible topics to 
provide your child with new information and opportunities for exploration! 

Stars for Life Childcare Education developed a program based on best and innovative practices in 
order to make your child feel safe, cared for and stimulated, developing fully through daily activities 
and experiences. 

Our program - licensed for children from 0 months to 5 years old - provides children with an 
environment that encourages them to grow intellectually, physically, emotionally and socially.

At Stars for Life, the 7 areas of learning are combined into Learning Cycles. The Learning Cycles are 
theme based and change every two to three months, incorporating best practices into our curriculum. The 7 
areas of Learning are: 1- Personal, social and emotional development 2- Communication and Language 3- 
Physical Development 4- Literacy, 5- Mathematics 6- Expressive art and design, 7- Understand the World 
(Science, History and Geography).
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Intellectually 

Early Literacy Skills, Science, Math, Cooking and problem solving 
are some examples of the intellectual stimulation provided at Stars 
for Life Childcare Education. We strive to foster and develop:
• A positive attitude towards learning.
• A flexible daily program that responds to the needs and interests of

children.
• An environment that facilitates the development of curiosity, rea-

soning and problem-solving skills.
• Age-appropriate activities that encourage development of con-

cept-building skills such as classifying, ordering, determining direc-
tion and perceiving spatial relationships.

• Activities and materials that encourage creative endeavours such
as art, music, movement, imaginative play, story-telling and construction and

• Activities and materials that foster a greater understanding of the environment.

Physically

Both indoor and outdoor play are part of the daycare program. The daycare 
child needs to develop fine muscle and large muscle control, movement, 
coordination and dexterity. Music, climbing, balancing, and dance are some 
of the activities offered.
Activities that promote the development of self-help skills and activities that 
encourage good health and safety habits.

Emotionally
• Helping children develop a positive self-concept and an accurate perception of self.
• Helping children express positive and negative feelings in appropriate ways.
• Providing a comfortable atmosphere in which children feel proud of their cultural

heritage and cultural sharing is encouraged.

Socially 
Weekly interactions with adults and other children develop interpersonal communication.
• Providing an environment for children to work independently and to share and

work cooperatively in small groups.
• Helping children appreciate differences and respect personal feelings and property of others,

while developing interpersonal communication
• Providing opportunities for social interactions that help children develop appropriate skills for

social   relationships, and Providing experiences that  facilitate a child’s  feeling of belonging to
family,  community and the world at large.

• Senior Buddies Project - Enhancing relationships between elders and young children, bringing joy
and happiness and learning experiences to both sides.
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Areas of Knowledge
Below are some practical examples of activities that are planned throughout each area of 

knowledge. 

Literacy: 
• Listening to Stories, fairy tales, nursery rhymes.
• Retelling a story in their own words.
• Drawing a picture and explaining the story or experience.
• Answering questions about a story they were told.
• Repeating and memorizing nursery rhymes and fingerplays.
• Learning to hold a pencil, crayon, or marker correctly.
• Understanding the format of reading from left to right and hold-

ing a book right-side-up.
• Building their vocabulary by listening and repeating new words.
• Practicing visual discrimination by looking at a picture and un-

derstanding what it portrays.
• Matching games.
• Circle Time with discussions and interactive activities.
• Recognizing their written name.
• Sequencing practice about what comes first, next, and last.

Our learning program is divided into two different, but very essential components: 
First Component: Your child will participate in learning and guided activities in the classroom - 

presented as games, songs and interesting experiences that will lead to learning. This moment 
usually happens during circle time, interacting with all the students and teachers.

The second component of our learning program is to encourage your child to create projects 
alone or with a smaller group of children, and to use more creative skills to achieve goals. The child 
is motivated by its own desire to achieve a goal, and will learn in the process of exploring all the 
means available to complete a project. 

Stars for Life Childcare Education encourages children to play as much as the child desires. The 
classrooms are designed to allow your child to be autonomous, self-disciplined and inspired by the 
environment; even the learning activities are designed for your child to have fun all day and learn. 

In both components, we promote a carefully planned and prepared environment, that uses con-
crete, hands on materials. Experiencing these materials enables the child to progress towards the 
understanding of abstract concepts. 

Stars for Life also offers Practical Life Exploration, which entails the skills of daily living, where 
the children learn to take care of themselves, each other and their environment. These activities 
develop concentration and coordination. 
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Math:
• Identifying and creating patterns (AB, AABB, ABAB, etc.).
• Understanding sizes (small, medium, large, etc.)
• Specifying shapes (circle, triangle, rectangle, square, etc.).
• Matching various items (symbols, patterns, shapes, etc.).
• Determining things that are the same or different
• Identifying numbers 1 to 10.
• Counting from 1 to 10.
• Corresponding objects one-to-one.
• Sorting objects by various attributes (colours, shapes, sizes, etc.)
• Understanding the terms “more,” “less,” and “same”.
• Understanding time (night and day).
• Exploring money through songs, games, and free play or pretend play.

Science: 
• Looking outside and identifying the weather, season, and daily changes throughout the year.
• Learning to observe nature quietly on nature walks or gardening experiences.
• Watching insects and seeing how they behave.
• Watching a plant grow, from planting the seed to watering and making a daily

note or picture of how it changes.
• Exploration with scientific tools like magnets, microscopes, magnifying

glasses, and prisms.
• Learning to measure and mix ingredients for a special snack time.
• Learning about basic colors and exploring mixing colors and marking how

they change by drawing pictures.
• Picking an animal to investigate and explore. Studying how they live, where

they sleep, what kind of food they eat, and even how they groom them-
selves, as well as relationships with others of their kind.

• Exploring everything, using all five senses.
• Field Trips.
• Color and shape sorting.
• Science experiments.
• Cooking and food preparation.
• Gardening.
• Nature activities.
• Sequencing.
• Map drawing.
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Social skills: 
• Critical thinking and problem-solving.
• Group projects.
• Practicing manners and say, “please,” “thank you,” “excuse me,” and basic table manners - Core

Values Program.
• Learning to verbally express needs.
• Being independent and cleaning up their snack spot, using tissues, putting away napping items, etc.
• Being able to express their personal information such as full name, age, school, and where they

live by city, province, and country.
• Exploring what kinds of people work in their town and what kinds of jobs they have.
• Identifying types of transportation.

Creative arts: 

• Exploring various means of art, like drawing, painting, sculpting, weaving, collage,
pottery, ceramics, woodwork, sewing, toy making, collages, ornaments, dot-to-dots,
nature art, water art, origami, homemade jewellery, puppetry, felt art, and tape art.

• Using and exploring a variety of materials (crayons, watercolors, textured paint,
pencils, markers, clay, chalk, charcoals, etc.)

• Mixing paint colors.
• Learning traditional songs and creating hand motions or dance movements to

accompany them.
• Exploring and using musical instruments, like rhythms sticks, xylophones,

and shakers.
• Finding other materials to practice rhythm and having a visual way to see it through

scarves or bean bags.
• Creating a play with a simple storyline or recreating a familiar story.
• Continue to practice and develop fine motor skills by playing with clay, using scis-

sors, writing with pencils and crayons, building with legos, etc.
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Music: 
• Singing.
• Drumming.
• Exploring musical instruments.
• Music listening and music appreciation.
• Music circles and movement.
• Musical chairs.
• Rhyming and lyrics.

Physical and gross motor: 
• Sports.
• Dancing.
• Jumping.
• Building blocks.
• Designing structures and machines.
• Outdoor exploration.
• Mazes.
• Balance beams.
• Hopscotch.
• Bean bag toss.
• Hide and seek.

Themes
Throughout the year, themes based on the topics below will be developed:
• Nature (Theme example: What’s in my Garden?).
• Culture (Theme example: Traditional Songs - If you are happy and you know it...).
• Community (Theme example: Professions).
• Families (Theme example: My family and I).
• Societies (Theme example: Children around the world).
• Social justice (Theme example: We are all different, we are all the same).
• Health (Theme example: Me and my body).
• Nutrition (Theme example: I am a hungry Caterpillar).
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Core Values Program 

In our globalized, fast-paced, wired and connected world, sometimes real life human bonds and 
basic values get lost or forgotten on the upbringing of children. 

Since most students spend a majority of their time at the daycare, Stars for Life believes that it 
should be a place that supports families to establish strong values in students.

At Stars for Life, we have six main Core Values, that thread our program throughout the year. 
They are:

Teaching values at Stars for Life helps students learn and practice healthy attitudes and behaviour, 
such as respect, honesty and kindness. Teachers reinforce these attitudes by modeling them for their 
students and encouraging them to behave in the same way. 

Every two months we focus on one value that will be explored through a variety of activities, 
such as reading related books, telling stories, role-play, planned activities and hands on learning 
tasks that help children understand the value being taught. 

Incorporating character education into the curriculum will create active citizens, lifelong learners 
and loyal friends. 

Senior Buddy
Senior Buddies Project - This program connects 

seniors with young children enhancing their rela-
tionships, bringing joy, happiness and learning ex-
periences to both sides.

A high-quality daycare experience can only 
result when parents/guardians and teachers 
communicate openly and plan together. We will 
do our best to speak with you frequently and hope 
that you will feel free to ask questions, make sug-
gestions and voice any concerns you may have.

If you and/or your child have something special you would like to share with our group (culture,
family, hobbies please let us know. Your involvement is most welcome. 

There may be times when we will ask for parental assistance on field trips or special activities. 
If you are able to help, please let us know.
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Red Stars Group / Blue Stars Group

01:30pm - 02:00pm

03:00pm - 03:30pm 
03:30pm - 04:00pm 
04:00pm - 05:00pm 
05:00pm - 05:30pm

   Children that don`t sleep
Quiet time activities
Outside Play

Arrival - Good Morning Stations 
Free Play
Washroom time
Wash hands
Morning snack
Circle Time 
Songs
Calendar
Routine 
Guided Activity

08:00am - 10:00am

10:00am - 10:30am

Outside Play 
Lunch time 
Washroom time
Wash hands
Brushing teeth
Nap time

11:00am - 11:30am 
11:30am - 12:30pm  
12:30pm - 01:00pm  
01:00pm - 01:10pm

10:30am - 11:00am

01:10am - 03:00pm

02:00pm - 03:00pm
Activity related to Learning Cycle 
Afternoon snack
Outside Play
Story time
Clean up
Backpacks
Goodbye

A PEEK AT ONE TYPICAL DAY
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What to Bring to Stars for Life Childcare?
Your child will need a number of things while attending Stars for Life Childcare Education. Please, 

use this Parent/Guardian Checklist below, also received in the Registration Package, to make sure 
all is separated, ready and set to go for the first day of school.

Red Stars / Blue Stars - Parent Checklist

Forms/ Documents
Enrollment contact
Student	registration	form
Copy	of	child's	birth	certificate
2	photos	of	the	child	(passport	size	5x7cm) 
HiMama	registration

Materials
Backpack
Water cup/ water bottle
1	brushing	teeth	kit	(1	toothpaste/	1	tooth-

brush)
 





needs one)

Minimum Required Uniform
Two	Stars	For	Life	T-shirts	or	long-sleeve	shirts 
Two	Stars	For	Life	sweatpants
Two	Stars	For	Life	sweaters

Clothes
Inside	comfortable	shoes
Boots	for	rainy	days
Muddy	Buddy	or	rainy	day	clothes
Mittens/Toque
An	extra	change	of	clothes,	including:
pants,	a	t-shit,	a	sweater,	socks	and	under-

wear. It can be either the uniform pieces (top 	
and bottom), or play clothes preferably in school 
colours.

Emergency earthquake kit (provided by 
Stars for Life)

1 cot sheet (provided by Stars for Life)

1 towel
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Infant and Toddlers 
Program Planning 

All program plans will be reviewed with the Manager or Head Program Staff.
• Staff will ensure that the program plan meets the physical, intellectual, social and emotional needs

of all enrolled children and as outlined by Manager and Head Staff, and in accordance to CCLR.
• Staff will ensure that the program encourages age-appropriate indoor and outdoor play and activity.
• Staff will ensure that the program encourages developmental growth but also meets all safety

practices.
• Staff will ensure that the classroom is clean and avoid potential hazards.
• Staff will ensure that the program is balanced in Curriculum focus: Language, Math, Art, Science,

Cultural Studies, Physical Development, Music, and Imaginative Play.
• Staff will not only teach, but also model Social grace and courtesy, including appropriate communication.
• Staff will create a program that fosters a positive working environment and encourages opportu-

nities for personal and team growth; as well as a respect for oneself and for others.

CURRICULUM
We focus on 7 areas of learning.
The prime areas are important because they lay the foundation for children to become successful 

in all areas of life.

BABY
STARS
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Infant/Toddler Program (Aged 12 months to 36 months) 

Our program uses play-based learning to maximize each child’s development potential. Play- 
based learning builds upon children’s natural inclination to make sense of the world around them. 
Educators provide support and guidance as children plan their learning, engage with others, reflect 
on what they have learned and identify opportunities for new learning. 

While at the Daycare, your child will have a variety of different materials to play with to further 
their learning and inspire a high level of engagement and curiosity in all areas of the program. Your 
child(ren) will always be under constant supervision by qualified Staff to ensure their health and safety. 

Our program for Infant-Toddlers (ages 12 months to 3 years) invites children on a daily adventure 
in an active, safe, loving and secure environment. We understand how important the early years are 
to you and your child. This is a time of remarkable growth, when children are experiencing rapid 
development, learning new skills, and progressing steadily towards physical, intellectual, and social 
emotional milestones. With that in mind, our program provides guidance and rich experiences that 
build upon individual strengths and talents. 

Our Infant/ Toddler educators create a developmentally appropriate learning environment that 
encourages infants in our care to become confident, successful, lifelong learners. While working 
slightly differently to meet the needs of the toddler age, educators create learning experiences that 
promote toddlers’ blossoming independence and social skills, and foster self-confidence. 

Educators regularly attend professional development seminars and courses to keep themselves 
inspired, fresh and up to date with current research and teaching techniques.



A PEEK AT ONE TYPICAL DAY 
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Baby Stars Groups
08:00am - 09:45am Good Morning Arrival 

Activities - Sensory/Table/Free Play 
09:45am - 10:00am Tidy up

Outside Play
Gross Motor (depending on weather)

10:00am - 10:30am Morning Snack
Clean-up/Diaper Change
Washroom Time
Ready for Outside

10:30am - 11:30am

Circle Time

Wash Hands
Lunch Time
Diaper Change/Washroom Time
Brushing Teeth

11:30am - 12:30pm

12:30pm - 12:35pm Story Time

01:15pm - 03:30pm
Nap Time12:35pm - 03:30pm
Playtime for infant/toddlers who woke up

03:30pm - 4:00pm Diaper Change/Washroom
Afternoon Snack

04:00pm - 4:30pm Craft time/Free Play
04:30pm - 5:30pm Outside Play (weather permitting)

5:30pm Good-Bye See you tomorrow!
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What to Bring to Stars for Life Childcare?
Your child will need a number of things while attending Stars for Life Childcare Education. Please, 

use this Parent/Guardian Checklist below, also received in the Registration Package, to make sure 
all is separated, ready and set to go for the first day of school.

Baby Stars - Infant/ Toddler Parent Checklist

Forms/ Documents
Enrollment contact
Student	registration	form
Copy	of	child's	birth	certificate
2	photos	of	the	child	(passport	size	5x7cm) 
Hi	Mama	registration

Materials
Backpack
Bottles	for	the	day	(please	label	them		
with	your	child's	name
Dosed	formula	powder	on	each	bottle 
Water bottle
Blanket	for	naptime
1	crib	sheet	(provided	by	Stars for Life) 
1	pillow	with	a	pillowcase
1	small	cuddly	or	toy	for	nap	time	(if			
child	needs	one)
Diapers	for	nap	time	(if	needed)
1	pack	of	baby	wipes
Diaper	rash	cream
One box	of	disposable	gloves
One	towel
Emergency earthquake kit (provided by 
Stars for Life)

Clothes
Inside comfortable shoes
Boots for rainy days
Muddy Buddy or rainy day clothes
Two extra change of clothes, including:
- pants, a t-shit/body, a sweater, socks and
underwear.
Mittens/toque
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• A comfortable, nurturing environment focusing on healthy development socialization, emotional
security, and the learning of new skills.

• Sensitive and responsive caregivers trained in the unique needs of infants and toddlers. A bright,
cheerful, clean environment with developmentally appropriate toys and crafts.

• Continuity of care with consistent and friendly Staff.
• A daily routine that balances teacher and child-initiated experiences.
• Specialized attention including: cuddling, rocking, singing, speaking with and being read to.
• Daily outdoors and active play.
• Social and friendly meal and snack times.
• Cozy and safe sleeping space.
• Feedback regarding child’s eating, sleeping, diapering, activities, and mood throughout the day.

Support and encouragement for parents/guardians and families. We want you to know what your
children are learning and how they are developing.

We have an open-door policy to promote parents/guardians and families to feel safe during 
gradual entry, until they are confident that their child is ready to stay at Stars for Life without a 
family member.

What our Infant and Toddler Program offers?
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Indoor Supervision by Staff for Infant and Toddlers 

Supervision 

At Stars for Life, supervision is more than just watching infant and toddlers. It involves actively 
observing and predicting their behaviour, predicting and assessing hazards in the environment, 
and interacting with infants and toddlers during routines, play, and learning. Supervision varies 
according to the needs of each child, each experience, and each activity. 

Educators frequently scan the room for possible hazards and take the necessary actions to help 
prevent injury. Staff supervise while playing with infants and toddlers to support their social devel-
opment. They constantly discuss safety issues and make necessary adjustments in order to maintain 
a safe environment at all times.

At Stars for Life, Active supervision involves:
• Anticipating children’s actions.
• Continuously moving through all of the spaces where children are.
• Frequently scanning areas to ensure safety.
• Consistently checking equipment for damage.
• Frequently making eye contact with children.
• Immediately acting to prevent injury.
• Providing interaction and support during play and learning.
• Quickly and effectively responding to children’s distress.
• Providing closer supervision for high-risk activities.
• Sitting close to infants when mobile infants and toddlers are near.
• Being present and closely watching each child use the toilet.
• Being present and closely watching each child wash his or her hands.
• Standing next to child using a step stool.
• Being in very close proximity of climbing children.
• Stopping and listening so you can easily hear children on the far side of the room.
• Remaining in an arm’s reach of children who are eating.
• Maintaining visual contact with children who are going to sleep, are asleep, or are in the process

of waking.

Supervision during Play and Learning 
During play and learning, educators are able to easily 

see children at a glance in all parts of the room. Noise is 
maintained in a level that allows educators to hear infants’ 
coos, sounds of distress, and the language of toddlers. 

Educators are constantly within easy reach of infants 
and toddlers at all times. Some activities require closer 
supervision such as tummy time, sand or water play, or use 
of climbing equipment.
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Supervision during Routine Care 
Routine care, which includes meals, bottle feeding and snacks, diapering and toileting, nap time, 

arrival and departure, requires vigilant supervision.

Arrival and Departure 
The arrival and departure routine is the transferring of care to and from home. Greeting each 

family member and child upon arrival is a conscious and visible strategy to say “I am aware and hap-
py that you are here.” This says to families that their child is transitioning to your care for the day. 
Departure is similar. Greeting the family when they arrive and saying goodbye to the child and family 
completes the transition. To account for each child, a staff member will  record the arrival and de-
parture date and time of drop off and pick up on Himama App.

Feeding 
During feeding, staff will follow these safety supervision guidelines:

• Bottle-fed infants and older infants are held or, if the child is able to hold the bottle, seated.
• Infants and toddlers are to be seated while eating and drinking. Choking or injury risk is greater

when children are on the move.
Staff will be within an arm’s reach of children who are eating and maintain visual supervision.

Bottle Feeding 
The following recommendations provided by the government of Canada - Health Canada 

should be followed when using PIF (Powdered Infant Formula) in the home or in a professional 
setting (i.e., hospitals and daycare centres):
• Preparation should take place in a clean environment where counters have been cleaned and san-

itized. Hands should be thoroughly washed using soap and lukewarm water.
• Bottles, spoons and nipples should be sterilized in boiling water for 2 minutes and then air- dried before use

or storage. Bottles and equipment should
be left covered until ready-for-use.

• For pre-term and low birth- weight in-
fants under two months of age or im-
munocompromised infants, water used
for preparing PIF should be brought to
a rolling boil for 2 minutes, dispensed
into containers of a maximum size of 1L and cooled down to no less than 70°C
before adding the powder.

• To avoid the potential for scalding of
the infant’s mouth, further cool to
room or body temperature.

• For all other infants, previously boiled
water that has been cooled to room or
body temperature (37°C) can be used
to prepare PIF, but it should be served
immediately to the infant.
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It is best to prepare and serve PIF immediately after cooling to body temperature. Reducing the 
time from preparation to consumption will reduce the risk to infants. Formula in bottles can be 
cooled quickly by holding the bottle under running tap water or placing in a container of cold water, 
as long as the cooling water is below the nipple.

If it is not possible to serve immediately, all prepared formula in bottles or other types of con-
tainers should be refrigerated at 4°C or lower immediately after the powder has been added and 
dissolved in water. The prepared formula should be used within 24 hours.

Due to the possibility of the growth of harmful bacteria at temperatures above 4°C, stored formu-
la should only be removed from the refrigerator and re-warmed to room or body temperature imme-
diately before feeding. Warm prepared PIF in a bottle warmer or by placing the bottle in a container 
of warm water for no more than 15 minutes. Warming for extended periods means that the PIF will 
be held at a temperature that is ideal for the growth of harmful bacteria.

Microwave ovens should not be used in the preparation or warming of PIF as uneven heating may 
result in “hot spots” that can scald the infant’s mouth.

Once feeding has started, the individual bottle should be used within two hours. Any leftover 
formula should be discarded. 

Diapering
For diapering, the following procedure will take place:
Diapers are checked at scheduled times and children are monitored to ensure diapers are changed 

when soiled.
• Staff will let parents/guardians know when their children are getting low on diapers.
• Staff will wash the child’s hands as well as their own after diapering.
• Change table will be disinfected after every use.

• Staff will keep track of wet/dry and poopy diapers.

Cloth diapers are permitted in the daycare with the following items brought:
• At least 10 AIOs or prestuffed pockets.
• 2 Wetbags.
• Cloth safe rash cream.

PLEASE NOTE: Staff will not rinse or clean cloth diapers out, due to sanitary
regulations.
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Potty Training 
Children who are in the process of toilet 

training need time, attention and care. This 
isn’t a time that should feel rushed or pressured 
for the child. 

When a child is ready for potty training, the 
Daycare encourages the following: 
• Start potty training at home; continuity be-

tween home and the Daycare is critical for
potty training.

• Use of the words “pee, poop, potty” for
communicating with the child about potty
training.

• Decide how the child will use the toilet, i.e.
use of potty seat on the toilet or potty chair.

• Dress child in loose clothing that he/she is
able to manage easily and independently.
Pants or shorts with all-elastic waists are the best choices.

• Diapers or pull-ups can be used for naps. The daycare requires at least 2 complete sets of
clothes, including socks and one extra pair of shoes, every day. Remember to label all items of
clothing. Due to health and sanitation concerns, wet garments will be put in a plastic bag for
you to take home and launder. The Staff will ensure the children properly wash their hands after
using the washroom (and before eating).

Nap Time 
Active supervision during nap is critical. Infants will be directly observed by sight and sound at 

all times. This includes when they are going to sleep or waking up. Infants must always be placed 
on their backs for sleeping. When infants and toddlers are sleeping, mirrors or video equipment 
may be used to support supervision in sleeping areas, but they don’t replace direct visual or audi-
tory supervision.
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Biting Policy 
Biting is a natural development stage that many children go through. It is usually a temporary 

phase that is most common between thirteen and twenty-four months of age. The safety of the chil-
dren at the Daycare is our primary concern. 

The Daycare’s biting policy addresses the actions the Staff will take if a biting incident occurs. 
Toddlers bite other toddlers for many different reasons. A child might be teething or overly tired and 
frustrated. He or she might be experimenting or trying to get the attention of the teacher or his/her 
peers. A child could be reacting to another toddler that is trying to take their toy or get into their 
space. Toddlers have limited verbal skills and are impulsive without a lot of self-control. Sometimes 
biting occurs for no apparent reason. 

The following steps will be taken if a biting incident occurs at our Daycare:
• The biting will be interrupted with a firm “STOP…. biting hurts!”
• Staff will stay calm and not overreact.
• The bitten child will be comforted, and first aid will be given to the bite. An ice pack or cool cloth

will be applied to help prevent swelling. If the skin is broken, it will be cleaned with soap and
water and the bite is covered with a bandage.

• If it is determined that there was a blood exposure, further steps will be taken and reported as a
critical incident.

• The incident will be documented and both parents/guardians will be informed of the situation.
Staff will also let the parents/guardians know what triggered the incident and how they handled it.

• Staff will check files and ensure children have had the necessary immunizations.

When biting continues after several weeks: 
A designated Staff will “shadow” the biter for (approx. 2 weeks) and the following will happen:

• The Staff will give the children the necessary words needed for communication.
• The Staff will aim to teach and give positive attention for acceptable social behaviour.
• An extra staff will do an observation.
• An inclusive care plan will be put into place that may include:

- Extra staff coverage will be made available if necessary (expenses will be the family's responsibility).
- Referrals to other professionals’ support might be required to support the

biter
We will do our best to support the “biter” but we also need to protect the other children. If 
“biting”  continues after we have utilized all available resources, the parents/guardians may be 
requested to withdraw their child from the Daycare. If a bite requires medical treatment, a copy of 
the incident report will be mailed to Licensing Officer within 7 calendar days. Confidentiality of 
all children involved will be maintained.
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Outdoor Supervision for Infant and Toddlers 

Outdoor physical play provides infants and toddlers much-needed exercise and sunshine, and the 
opportunity to practice motor skills in a different setting. One of the positive effects of taking infants 
and toddlers outdoors is that it lets them practice motor skills, such as crawling, walking, running 
and maintaining balance on different surfaces. 

Supervision 
Active supervision is key to keeping infants and toddlers safe. Active supervision involves scan-

ning, predicting, and assessing. This involves moving through the outdoor space, scanning children 
and the environment for hazards, predicting potential hazards and making necessary changes to the 
environment. Safe equipment and play space is important, but nothing replaces active supervision. 

Age Appropriateness 
Infants and toddlers are continually practicing new skills, practicing emerging skills, and mas-

tering skills. They could be in different stages of skill development when it comes to motor skills. 
They may have mastered walking, are practicing running, and discovering climbing. Equipment and 
surfaces must safely support the three levels of developing motor skills. A wide variety of equipment 
and materials for infants and toddlers to use outdoors will support their development. 

Strollers may be used for daily walks around the neighbourhood, with previous parental authorization.
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Records 
Children’s Records 

Keeping Accurate and Up-To-Date Child Records 
Parents/Guardians must provide, as per licensing regulations, all of the following 

documentation prior to the start of childcare service, and must continue to keep it up-to-date 
throughout their child’s time at the Daycare. 
• Name, sex, DOB, medical insurance plan number
• Copy of birth certificate
• Immunization status and record
• Name and phone # of parent/guardian, medical practitioner and emergency contacts
• Name and phone # of authorized person(s) who can pick up your child(ren)
• Any illness, allergy or medical disability disclosed to the Staff and Manager by the child or his or

her parent/guardian or medical practitioner
• Any special instructions respecting the child’s diet, medication, participation in a program or ac-

tivities, or other matters relevant to the child’s care, should be
(i) given by the child’s parent/guardian to the Daycare in writing, and
(ii) agreed to by the Daycare

• Two up-to-date photographs of the child, and other information that can be used to readily iden-
tify the child in an emergency

• A record of any person who is not permitted access to the child
• Written consent to call a medical practitioner or ambulance in case of an accident or illness if the

parent/guardian cannot immediately be reached, and to release a child to someone other than
the parent/guardian

• For any child requiring extra support, a current Inclusive Care Plan as per regulations
• In addition, each child’s record will include:
• Any medication administered to the child, including the amount and the time at which the med-

ication was given
• Any notification of a parent/guardian, emergency contact or medical health officer
• Date of enrollment at Stars for Life Childcare Education Ltd.
• Date on which the child stops attending the childcare facility
• Daily attendance record, indicating for each day whether the child is absent or, if the child is

present, the time of arrival and departure (this is recorded by Stars for Life's staff members).
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Employee Records 

Stars for Life will only employ a person in the 
daycare facility after meeting, interviewing the per-
son and obtaining all of the following documents: 

(a) a criminal record check for the person;
(b) character references in respect of

the  person;
(c) a record of the person’s work history;
(d) copies of any diplomas, certificates or

other evidence of the person’s training
and skills;

(e) evidence that the person has complied
with the Province’s immunization and
tuberculosis control programs.

Log of Minor Incidents 

The Daycare Staff are committed to providing 
a safe and healthy environment for all children, 
Staff, and any other person participating in the 
program. Staff are required to complete a minor 
incident form for any minor accident that 
requires first-aid treatment ( i.e. bandage, ice 
pack, illnesses and unexpected events involving 
children, that did not require medical attention 
and were nor reportable incidents described as a 
critical incident. The form will be signed by the 
Staff member who administered the treatment, 
and by the Manager or another Staff member in 
the absence of the Manager. It will be shown to 
the parent/guardian and signed by the parent/
guardian and then placed in the child’s file.

Parents/Guardians are to be informed of the 
injury at an appropriate time (which depends on

 the extent of the injury), and confidentiality of 
all concerned parties will be maintained.

Log of Critical Incidents

A critical/reportable incident is an event where a 
person in care has become ill or injured, has been 
seriously or adversely affected, or has gone 
missing while under the care or supervision of the 
Daycare.
In the event of a medical emergency involving 
your child we will call 9-1-1 and then call you. If 
you are unavailable we will call the emergency 
contacts from your child’s registration form. A 
Staff member will stay with your child until an 
authorized person arrives to care for your child. 
Once the parent/guardian emergency contact 
arrives at the Daycare, it is the parent’s/
guardian's responsibility to accompany the child to 
receive emergency treatment, whether by private 
car or by ambulance.
If the child’s condition is believed to  be life 
threatening and if the parent/guardian and 
emergency contact cannot be reached 
immediately, a Staff member will accompany the 
child to the hospital. An ambulance will serve as 
the means of transportation. 
If the parent/guardian emergency contact cannot 
be reached and the child’s condition emergency 
requires medical treatment, but is NOT life 
threatening, a taxi may serve as a means of 
transportation for the child and the Staff member.
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The Staff member will take the child’s emergency 
card that contains his/her medical information. 

At the hospital, the child will receive treat-
ment. Hospital authorities have stated they will 
only administer emergency treatment 
without parents’/guardians' permission if the 
child’s condition is life threatening. 

If it is NOT possible to reach the parent/
guardian or emergency contact, attempts will be 
made to contact a relative. After treatment is 
administered, and if the child is able to leave 
the hospital, the child will return to our daycare 
with the Staff member or leave with the 
parent's/guardian's emergency contact.

Practicum Students 
One ECE qualified Staff member will assume 

the responsibility of supervising practicum stu-
dents. The student’s institution and personal 
goals will determine their duties. Students are 
expected to gradually assume more responsibili-

ty as the length of time at the Daycare in-
creases. Practicum students must have a valid 
criminal record check.

Volunteers 
Volunteers are always welcome at Stars for 

Life to assist our Staff in both the Daycare and 
on outings. Volunteers work under the direction 
of the Staff. Requirements and 
responsibilities vary with the situation. A 
criminal record check is required prior to 
volunteering in the Daycare. 

Loss of Services 
If the Daycare loses heat, water or electri-

city at any time during the day, Staff will 
evaluate the situation to see whether care 
can be provided without undue loss of quality. 
If safe, quality care cannot be provided under 
the circumstances, Staff will notify each 
family. The Daycare will remain closed until 
safe, quality care can be provided.
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Under the Childcare Licensing Regulation, the 
Staff ensures that no child enrolled at Stars for 
Life, while under the care or supervision of our 
Staff, will be subjected to physical, emotional or 
sexual abuse and/or neglect that are suspected 
by and/or admitted to us.
• “Emotional abuse” is defined as “Any act,

or lack of action, which may diminish the
sense of well-being of a person in care,
perpetrated by a person not in care, (e.g.
verbal harass-ment, yelling, confinement).

• Physical abuse” is defined as “Any
physical force that is excessive for, or is
inappropriate to, a situation involving a
person in care and perpetrated by a person
not in care.”

• “Sexual abuse” is defined as any sexual
be-haviour directed towards a person in
care by an employee of the licensee,
volunteer or any other person in a position
of trust, power, or authority and includes:
any sexual exploitation whether
consensual or not, and sexual activity
between children if the difference in age
or power between the children is so
significant that the older or more
powerful child is clearly taking sexual
advantage of the younger or less powerful
child, but does not include consenting
sexual behaviour between adult persons in
care.

• “Neglect” is defined as “The failure of a
child provider to meet the needs of a
person in care. (e.g. food, shelter, care,
supervision).” If parents/guardians have
any concerns about abuse at our care
facility, they may also contact MCFD or the
Licensing Officer at the local health unit.

If Stars for Life has reasonable grounds to 
ex-pect that abuse has occurred or a child 
requires protection from an abusive 
situation, a Report-able Incident Form will be 
completed by facility Staff member and 
reported within 24 hours to Licensing office. 
If the incident is of an urgent nature, we will 
call or fax report immediately to Licensing 
office. 

Non-Reportable Incidents such as 
minor in-cidents, illnesses or unexpected 
events, will be recorded in Non-Reportable 
log book. All entries will be dated and 
signed. 

If the alleged abuse has occurred when 
the child is NOT under Stars for Life care: The 
care-giver will report this immediately to a 
child pro-tection social worker at 
the Child Protection Division of the 
Ministry of Children and Family 
Development. 

Any caregiver, or Staff, or parent/
guardian, or citizen, may report 
suspected abuse anonymously and 
individually. They do not need to share 
their suspicions with any other person, Staff 
or superiors. 

In the event a child is being abused or 
ne-glected, we all have the legal duty to 
report our concerns to a child welfare worker: 

Phone 1-800-663-9122 - any time of the 
day or night. 

If a child is in immediate danger, police 
must be called (call 9-1-1 to intervene and a 
child pro-tection social worker should be 
contacted to de-termine whether the child is in 
need of protection.

Abuse reporting
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Duty to Report Abuse or Suspected Abuse 

The Child, Family and Community Service Act (CFCSA) requires that anyone who has reason to 
believe that a child has been is likely to be abused or neglected, and that the parent/guardian is 
unwilling or unable to protect the child or youth, must report the suspected abuse or neglect to 
a child welfare worker. 

Help Line for Children: 1 800 663-9122

Procedure upon any allegations inside our childcare center in-
volving staff member 

Alleged offender will be suspended with or (without) pay, subject to prior and comprehensive 
review process including consultation with Community Care Facilities Licensing. Until the investi-
gation is concluded to everyone’s consent, educator will work alongside with other Staff members, 
supervised at all times while children are present.
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Children need adults to teach, guide, and support them as they grow and learn. Childcare 
providers play an important role in guiding children’s behaviour in a positive, supportive, and age- 
appropriate ways. The most appropriate ways to guide behaviour may differ from child to child 
and will depend on the child’s age and developmental abilities and needs. 

Positive and supportive guidance helps children as they learn self-regulation and find appropriate 
ways to express their wants, needs, views and feelings. Guiding children’s behaviour is an ongoing 
process.

Guiding Children’s Behaviour 

Guidance provides children with appropriate 
and positive models of behaviour and helps them 
to develop respect, self-regulation, self- con-
fidence and sensitivity as they learn and grow. 
Guidance is needed while appropriate behaviour 
is happening, as well as before, during, and after 
inappropriate behaviour is displayed. 

“Emotional and behavioural self-regulation 
contributes to young children’s growing indepen-
dence. It is this growing ability to control their 
own feelings and behaviour that eventually 
allows a child to become more skilled in his/her

 relationships with children and adults, for 
example, when playing together or making 
decisions together. In the early years, 
children’s self-regulation skills are still 
developing and can often go up and down. Being 
able to consistently regulate their own feelings 
and behaviour is a major task for a young child. 

By school age, children become more flexible 
and are better at regulating their own emotions 
and actions. When children learn to self-regulate 
they have stronger friendships and relationships, 
are more able to pay attention and learn new 
things and deal with the normal stresses and dis-
appointments of daily life.

Behaviour Guidance



Child Development Principles

Children’s behaviour is influenced by their age 
and level of development, their environment, and 
the adults who care for them. Caregivers need to 
understand that children experiment and make 
mistakes as a normal and expected part of their 
development. It is important to have reason-
able expectations that are consistent with each 
child’s age, developmental stage and abilities. 
Caregivers need to take time to offer develop-
mentally appropriate guidance and explanations 
to help children gain confidence, competence, 
and problem-solving skills. Caregivers can be 
more effective in guiding behaviour and support-
ing children when they have an understanding of 
the different developmental stages and abilities 
of children they care for. 

Children’s  experience  in  their  family  and 
culture influences their behaviour. Knowledge 
about a child’s family and cultural background 
as well as respect for different value systems will 
help caregivers respond sensitively to the vary-
ing approaches to raising and caring for children. 

Caregivers who understand and appreciate 
the principles of child development and family 
and cultural influences will develop attitudes 
and practices which are based on realistic ex-
pectations of children’s behaviour. 

Environment
Caregivers who are knowledgeable about the 

ways that social and physical environments affect 
behaviour can plan their settings accordingly. 

Space
The way in which space is used can either 

encourage or discourage appropriate behaviour. 
It is important that enough space is available for 
children to play and learn in a relaxed setting. 
Minimize conflict by providing areas that are 
designated for adults or children, and/ or indi-
viduals or groups. Space that is pleasant to the 
eye, well-planned, organized and safe contrib-
utes to a positive environment and decreases the 
potential for problems.

Things 
Toys and materials that are in good supply, 

and are age and developmentally appropriate, 
encourage children to focus and become involved 
in productive learning experiences. With groups 
of infants and toddlers, providing duplicates of 
favorite toys is important, as young children 
have not yet learned how to share and having 
duplicates will reduce avoidable conflicts. 

People
Children learn to interact with each other by see-

ing what the adults around them do. Adults need to 
create an environment that promotes trust, security, 
and comfort for the child. An adult’s verbal and phys-
ical communication skills are critical in modelling the 
positive behaviour they wish children to learn. 

Time / Program Schedule
Schedules, routines, and enough time for 

changes/transitions are important for children 
and help children gain trust, security, and order. 
While these can be flexible, caregivers need to 
provide children with information about what is 
expected. Children need a balanced day of ac-
tive and rest periods, individual and group activ-
ities, as well as adult initiated play. 

Guidance Strategies / Prevention 
Set Clear, Consistent, & Simple Limits

Limits are statements of what behaviour is ap-
propriate.

Limits ensure children know what is expect-
ed. Limits should be few in number, consistently 
enforced,  and  within  the child’s  ability to un-
derstand. For example: 

“Inside we walk”.
“Hands must be washed before we eat.”

Give Easy to Understand Explanations for 
Limits

When children understand the reasons for 
limits, they are more likely to follow them. 
Teaching children the “why” of a limit helps 
them internalize and learn the rules.

STARS FOR LIFE CHILDCARE EDUCATION • PAGE 37



STARS FOR LIFE CHILDCARE EDUCATION • PAGE 38

For example: 
“Sand stays down low so it doesn’t get in peo-

ple’s eyes”. 
“When you put the toys back on the shelf in 

the correct spot, others can find them”. 

Say Limits in a Positive Way, Rather Than in 
a Negative Way

When adults focus on what to do, rather 
than what not to do, they reinforce what is ap-
propriate, are models for children to copy, and 
decrease the likelihood for children to respond 
with defensiveness or resistance. For example: 

“It’s time to put the blocks away”. - rather 
than: “Don’t leave the blocks on the floor”. 

“Turn the pages gently” - rather than: “Don’t 
be rough with the book”. 

Focus on the Behaviour, Rather Than 
on the Child

Focus on the behaviour, rather than on 
the child. Give positive guidance for learning. 
Some messages can be seen as attacking or 
critical of a child’s character and may produce 
feelings of guilt and shame and lower self esteem. 
For example: 

“When you grab the truck it makes Sam an-
gry.” - rather than: “You’re so rude”. 

“It’s not safe to climb on tables” - rather 
than: “You naughty boy! Get off the table!” 

Say What is Expected, Rather than Ask
It is important to state, rather than to ask 

when establishing limits or expected 
behaviours. Asking questions implies that the 
child has a choice, when there may not be a 
choice. 

For example: 
“It’s time to clean up now” - rather than: “Do 
you want to help clean up?” 

“Your mommy is here. It’s time to go home”. 
- rather than: “Do you want to go home now?”

Provide Choices
Providing choices for young children can of-

ten help to avoid power struggles. Choices 
should only “Do be you offered want when to 
put they your are pants appropriate. on first For  
example: 

“Do you want to put your pants on first or your 
shirt?” - rather than: “Get dressed now”.

-“Do you want to have carrots or cucumbers 
with your sandwich?” - rather than: “You need 
to eat more vegetables”. 

Give Children Enough Time to Respond 
to Expectations

Children respond better when they 
know what is going to happen. Children need 
cues and warnings ahead of time to help them 
to prepare for change. Adults should give 
children time to respond, instead of 
demanding immediate ac-tion or results. For 
example: 

“In five minutes, it will be time to clean 
up” -rather than: “Get that cleaned up”.

“When everyone is sitting quietly, then I will 
begin the story.” - rather than: “If you don’t sit 
down there won’t be a story.” 

Ignore Minor Incidents
Adults who work with young children need to 

develop tolerance for a certain amount of 
noise, clutter, and attention-seeking behaviour. 
As long as children’s activities are safe, not 
harming oth-ers or the environment, it is often 
best to 'take a breath,’ rather than to speak. 
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Reinforce Appropriate Behaviour, With Both 
Words and Gestures 

When children are behaving appropriately, it 
is important to acknowledge this through words 
or gestures. Positive reinforcement helps children 
build self-confidence and encourages them to re-
peat appropriate behaviours. Adults need to focus 
on the specific behaviour, rather than on the char-
acter of the child. For example: 

“Thank you for taking turns with Kathy. That’s 
called being kind.” - rather than: “You good girl.” 

“When you tidy up, it makes our room safe.” 
-rather than: “You're my best helper”

Encourage Children to Use You as a Resource
Children need to know that the adult is there 

to protect, guide, and help them. Encourage chil-
dren to come to you to ask questions or ask for 
help. When children see an adult responding in 
a fair and supportive manner they feel a greater 
sense of security and comfort and are more like-
ly to model that behaviour. For example:

"If you’re not sure what to do, ask me, and I’ll 

help you.” - rather than: “That’s hard for you.” 
“I’ll stand beside you while you ask Carlos if you 

can join in.” - rather than: “Don’t be silly, talk to 
Carlos yourself.”

Be Alert
When adults actively engage with children and 

observe children in their activities, they are in a 
better position to anticipate potential difficulties 
and step in to prevent problems.

Proximity/Nearness
It is often necessary to stay close by when 

younger children are still learning to play together. 

Preventative Strategies 
While the previous strategies will help to cre-

ate a positive environment and minimize inap-
propriate behaviour, there will still be episodes 
of inappropriate behaviour. At times, adults will 
need to intervene. The following strategies, or a 
combination of these strategies, will help ensure 
that guidance is positive and supportive, rather 
than negative and harsh. 

Get a Child’s Attention in a Respectful Way 
Other than situations where children are in 

physical danger, adults should approach children 
individually, state their name, and get down to 
the child’s eye level. When speaking to a child, 
be aware of the tone of your voice; a soft, kind 
tone of voice can make a child feel safe, secure, 
and cared for, while a loud, harsh tone can make 
a child feel hurt, or self-conscious. Pay attention 
to your facial expressions and body movements to 
make sure they support the words you are using. 

Use Proximity and Touch 
Simply moving close to a child, moving be-

tween two children or putting an arm around a 
child can calm them and serve as effective guid-
ance and intervention technique. This may be a 
helpful strategy if a child is biting, hitting, pinch-
ing, or kicking.
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Reminders 
Use simple, positive reminders to clarify and 

reinforce limits. Toddlers and preschoolers have 
a short attention span and can become easily 
distracted when engaged in activities. Adults 
must be prepared to remind often. For example:

“The bikes stay on the bike paths.” 
“Sand stays down on the ground.”

Acknowledge Feelings Before Setting Limits
In order for children to see adult guidance as 

supportive, it is important for them to know that 
their feelings are recognized and understood. By 
acknowledging the child’s feelings, before set-
ting the limit, they will be less likely to respond 
in a negative way. For example:

“You look angry. I cannot let you hit Scott.”  
“It’s hard to wait for your turn. The rule is that 
we line up for the slide.” 

Redirection
Redirecting children means changing the sit-

uation that is contributing to inappropriate be-
haviour. This can be an effective strategy with 
toddlers or young preschoolers. Offering a sub-
stitute toy or engaging them in some other ac-
tivity may quickly resolve problems or conflicts. 
Redirected children towards activities that meet 
their needs. For example:

“I can see you have a lot of energy to-
day. Let’s get our coats and go outside.”  
As children mature, offer problem solving meth-
ods to help them learn problem solving skills. 

Offer Appropriate Choices
Adults can offer a simple choice when clarify-

ing expectations or reinforcing limits. The choice 
should be said in a positive and supportive way. 
For example:

“You can sit at the circle, or you can choose a 
quiet activity like a puzzle.” “You decide.” “Do 
you want to wait in line for your turn, or do you 
want to find something else to do?”
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Use Natural and Logical Consequences 
A statement of natural consequences clarifies 

the inevitable or unavoidable outcome of a be-
haviour. For example: 

“When you forget to put your art away, it’s 
hard to find it when it’s time to go home.” 

A statement of logical consequence can help 
the child understand the problem and the solu-
tion. For example: 

“I can see that the paint spilled. Here is a 
sponge for wiping it up.” 

Limit the Use of Toys/Equipment 
Redirecting often  goes hand in hand when it is 

necessary to set firmer limits  or remove an item play 
options. This strategy should be used sparingly and 
only when other strategies (i.e. reminders, proximity 
or choices) have been unsuccessful. For example: 

“Since you are still having a hard time playing 
gently on the piano, I’m going to close it now.” 

“The climber is ‘off limits’ now because peo-
ple are not using it safely.”

Model Problem-Solving Skills
When children face discouraging or frustrating 

situations, it is natural for them to react and get 
upset. Adults can offer verbal and/or physical help 
to model problem solving approaches and a posi-
tive and supportive environment. For example: 

A starting point in teaching coping skills is to 
acknowledge the problem.

“Tim has the bike, and you want to use it.”
Following a statement of the problem, it may 

be appropriate to ask guiding questions. 
”Have you asked Tim to give you the bike 

when he’s finished?” 
If further guidance is needed, state a solution 

or physically demonstrate. 
“Tell Tim that you would like to use the bike 

when he is finished.” 
When a situation has been resolved, it is help-

ful to summarize the problem solving approach 
for the child. 

“Next time you want to use the bike, you can 
try to remember to ask to have a turn.”

Whether the problem relates to playing with 

toys or interacting with others, modeling prob-
lem-solving methods shows children different 
ways to overcome obstacles. As children grow 
and become more experienced, they can be en-
couraged to find solutions of their own. 

Provide Opportunities for Children to Make 
Amends

Rather than demand a superficial apology, 
adults should offer genuine opportunities for 
children to restore relationships after an inci-
dent of hurt or harm. While children may not be 
immediately ready to participate in these oppor-
tunities, they should be suggested nonetheless. 
Ultimately, the goal of this strategy is to help 
children learn that making amends requires time 
and goodwill, rather than revenge. For example: 

“Can you help by getting Michael a tissue while 
I get a band-aid. No? Maybe you can sit quietly 
with Michael until he feels a little better.” “Sha-
ron doesn’t feel ready to play yet, because she’s 
still upset. Let’s give her a little time alone.”
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Challenging Behaviours 
Redirection

Redirection strategies can be effective for all ages of children. Time away is a redirection strategy for 
caregivers to direct a child away from an over stimulating activity or environment to a more calming area. 
Time away should not be a ‘timed activity” (i.e. the child sits on a chair for 5 minutes; time away is not a 
punishment - but rather an opportunity for the child to develop self-regulation and regain control of their 
emotional and physical state. This strategy invites the child to return to the previous activity when they 
have decided they are ready to come back. Children learn self-regulation when they feel encouraged, 
when they feel they belong and are valued, and when they feel they have control in their lives. 

As children mature, this strategy enables them to recognize their emotions and behaviours. 
Children can learn to redirect themselves away from an activity or environment before 
inappropriate behaviours occur or escalate. Redirection/time away environments could be 
anywhere that a child can begin to “feel good, calm and in control” again, while still being 
supervised. For example: an area with pillows, blankets, books, soft stuffed toys and 
squeezable stress balls.  An area with self-calming sensory items such as containers filled with 
foam chips and cotton balls, different feeling fabrics squares or bubble wrap, glitter/liquid filled 
bottles, kaleidoscope or an hourglass. A music area with soothing gentle sounds of nature (i.e. wind, 
whale sounds, birds, etc.)



STARS FOR LIFE CHILDCARE EDUCATION • PAGE 43

Holding/restraint 

Holding or restraining a child is a serious issue and must only be used as a last resort; after all oth-
er strategies and techniques have been unsuccessful. It may be necessary to protect a child by using 
a restraint if a child has lost self-control, placing themselves or others at risk of imminent serious 
physical harm. A restraint of this nature would be considered an emergency restraint. The Childcare 
Licensing Regulation defines an emergency restraint as “a restraint that is necessary to protect the 
child or others from imminent serious physical harm that is not approved and documented in a child’s 
care plan”. Caregivers are required to report the use of an emergency restraint to the Medical Health 
Officer within 24 hours. [see Childcare Licensing Regulation sections 51, 52, 55, and schedule H]. 
There may be children who have care plans with specific strategies and techniques developed spe-
cially for that child. If a child has a care plan that includes instructions respecting restraints as a 
behavioural guidance strategy, the caregiver must ensure that the restraints are administered only 
by a person who is trained in the use of, and alternatives to the use of restraints (see care plan re-
quirements in sections 51 and 58 of the Childcare Licensing Regulation). 

Adults and children can benefit from a debrief after a restraint has been used, to understand the 
reasons for the restraint, why alternatives strategies and techniques were unsuccessful and if an assess-
ment of the child or reassessment of the child’s care plan is needed to prevent a repeat occurrence. 

If a child causes physical or emotional harm to him/herself or others, a staff member will verbally 
ask the child to move to another area. If the child does not move on their own, the staff member will 
attempt to redirect the child to the designated area. If there is a significant health and safety risk, 
the staff member will carry the child to the calming down area in order to allow the child to calm 
down and talk to staff members about alternative, appropriate behaviours. 

Strategies not Used 
Childcare Licensing Regulation, quoting Section 52:
“52 (1) A licensee must ensure that a child, while under the care or supervision of the licensee, is 

not subjected to any of the following: 
(a) shoving, hitting or shaking by an employee or another child, or confinement or physical re-

straint by another child; 
(b) confinement or physical restraint by an employee, except as authorized in a childcare’s plan

if the care plan includes instructions respecting behavioural guidance; 
(c) harsh, belittling or degrading treatment by an employee or another child, whether verbal,

emotional or physical, that could humiliate the child or undermine the child’s self respect;
(d) spanking or any other form of corporal punishment;
(e) separation, without supervision by a responsible adult, from other children;
(f) as a form of punishment, deprivation of meals, snacks, rest or necessary use of a toilet.
(2) A licensee must ensure that a child is not, while under the care or supervision of the licensee,

subjected to emotional abuse, physical abuse, sexual abuse or neglect as those terms.
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Keep rules simple and easy to understand
Repeat the rules often.

Say what you mean
Choose your words carefully and keep sentences short and simple. Focus 
on what you want children to do rather than what not to do.

Give clear, simple choices
Give children a choice only when there is a choice.

Show respect
Look children in the eyes and talk to them, rather than "at" them. Talk to 
children about inappropriate behaviour in private, rather than in front of 
others. Remind them of the reasons for rules and discuss what they can do 
differently.

Encourage
Tell children what they're doing right, use praise as a teaching tool, and let 
them know why you are proud of them. Give positive attention for good 
behaviour rather than negative attention for inappropriate behaviour.

Teach children how to resolve conflict and solve problems
Help children recognize and name feelings, identify problems and come up 
with ideas for solving the problem, and try possible solutions.

Teach children how to correct their behaviour
Is a child draws on the wall, give her a wet cloth to clean the wall. Even 
if they cannot successfully clean up the entire mess alone, participating 
in clean-up teaches them that actions have consequences. Over time, ex-
periencing natural and logical consequences helps children learn self-reg-
ulation.

Set a good example
Children watch you all the time. They see how you talk to other children 
and adults. They see how you cope with anger or frustration. They watch 
how you deal with sadness and joy. They listen to how you say "I am sorry". 
The way you handle the ups and downs of life teaches children a lot about 
how to behave and get along with others.

A Quick Guide for Caregivers
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Inclusive Care Plan 

The Daycare will work to promote inclusive environments for all children regardless of their 
abilities, special needs or diagnosis. Stars for Life Staff will work with the child and parents/
guardians to ensure that all children have equal opportunities to participate in all activities 
offered. 

For children requiring additional support an Inclusive Care Plan must be put into place as 
required and detailed by Childcare Licensing Regulations (Division 4, Section 58). The care plan 
developed must appropriately support the needs of the child. Where appropriate the Daycare 
manager will advocate or collaborate with parents/guardians and other service providers to ensure 
compliance with the care plan. If it is determined that a support worker is required to accompany 
your child during Daycare hours, your child’s attendance may be dependent upon the support 
worker’s availability. 
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Guidance, Caring Policy & Procedures 

Policy and Procedures 
for General Care Plans 

For any child requiring extra care 
or support, which is already out-
lined above in Stars For Life Gen-
eral Polices, staff will ensure 
that a care plan is implemented.

Staff will observe the following:

In an emergency, Staff will care and support the child with any need, which is in accordance 
to Stars for Life and provincial regulations regarding Childcare Guidance and Care; but should ad-
ditional or continual support be needed, Staff may request from parents/guardians that a care 
plan be written, so as to be sure that Stars for Life is meeting the needs of the child according to 
the Parent’s requests. Would it be necessary, we may require you, The Parent/Guardian, to 
provide us with your consent to consult with North Shore Support & Child Development Program, 
to introduce procedures most suitable for the child in question. 

Care plans should also include any modifications deemed necessary by Parent/Guardian and 
Staff, made to the facility or program, indoor or outdoor, which will meet the physical and/or 
emotional needs of the child. 

Staff will also document compliance with Care Plans, ex. Medication Administration Forms, date 
and time medicine was given (General documentation may also be detailed in either the Staff Com-
munication Book, or Minor Incident Book, or in a separate Student Observation Notebook). 

Care Plans will be reviewed annually by Manager and if applicable parent(s)/guardian(s), veri-
fied and/or updated as required. 

• A blank Care Plan Form will be given to the Parent/
Guardian for completion.

• Any medical diagnosis will be listed along with Doctor/
Health Care professional name and phone number.

• All information associated with the medical diagnosis
as outlined by the Health Care Professional or
parent/guardian will be listed: Name of Allergy, Illness,
or Medical Condition; Symptoms; Medication/
Treatment; and other Medical Concerns (Any
medication to be taken will also be listed on a
Medication Administration Form).

• Any Dietary Needs will also be listed in detail on the
form.

• Any other care or support needs (including but not lim-
ited to Toileting, Napping, Discipline…) will be listed as
well as the course of action to be taken by Staff.

• Manager and Head Staff will review the submitted Care
Plan along with Registration forms, med forms, and en-
sure that all information is centralized on the Care Plan
(ex. Location of medication, diapers…).

• All supportive Staff will review the Care Plan.
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Policy and Procedures for Ad-
ditional Care Plans 

A child may enroll at Stars for Life with a Care Plan 
already written and implemented by a Healthcare 
Professional. The Manager and Head Staff will review 
to make sure it is in compliance with the above con-
ditions. Should any additions be deemed necessary, 
Staff will request that a review and approval be made 
by the parent/guardian. 

Should a child have extreme medical or behavior-
al needs, a Medical Care Plan or Behavioral Support 
Plan may be written. 

Notwithstanding above and Stars for Life consent 
and commitment to deliver care services for and/
or all children under care, it is herewith stated and 
to be acknowledged by Staff and parents/guardians, 
that the Daycare reserves the right  that,  subject 
to comprehensive compliance to CCLR and Human 
Rights as mandated by The Human Rights Tribunal, 
in the event Stars for Life may not be able to deliver 
care programs in a safe and secure manner consider-
ing each and every child attending our designated fa-
cilities, that it will propose and undertake a due and 
compliant process to resolve concerns to the mutual 
benefit of each and every child.

Policy on Multiculturalism and Respect of Others 
At Stars for Life, we believe that multiculturalism is an integral part of our society. Our children will 

be brought up in an environment where they can learn to understand our similarities and differences. 
     Through story time, discussion and other programming, we will strive to help and assist children 
to understand the myriad of cultures that make up our land, Canada. 
     As in all areas, we will answer questions openly and honestly. If we don’t know the answer, we 
will not respond prior to proper and due research and if necessary, will seek professional and 
qualified outside support. As a parent, guardian or family member, you are welcome to share and 
teach parts of your family’s culture with us. 
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Care and Supervision of Children 
Active and Positive Supervision 
both inside and outside

The Childcare Licensing Regulation requires 
care providers to ensure that children are super-
vised both inside and outside, at all times. Su-
pervision, together with thoughtful design and 
arrangement of children’s environments, can 
prevent or reduce the likelihood of accidents 
and injury to children. 

At Stars for Life, we use active and positive 
supervision to ensure enjoyable play and to pro-
mote learning opportunities. We are continually 
monitoring what is happening in the classroom 
and outside, in a meaningful way, in order to pro-
vide instant intervention to protect your child’s 
health and safety. 

The Childcare Licensing Regulation states 
Section 39 (1): A licensee must ensure that chil-
dren are supervised at all times by a person who 
is an educator, an assistant, or a responsible 
adult and Section 39 (2): A licensee must ensure 
that a second adult is immediately available to 
supervise children in case the person responsible 
for supervising children needs replacement be-
cause of urgent and unforeseen circumstances. 

A caregiver provides adequate supervision 
when they are aware of where the children are 
at all times, what are they doing, and are able 
to respond to the needs of the children or inter-
vene quickly if necessary. 

In order to maintain adequate standard of care 
for all children we will follow these procedures: 
• The staff to child ratio will be maintained at

all times.
• A head count will always be done before and

after transitions.
• Monitors and other devices will not be used in

place of supervision.
• If children who require extra support, attend

the program, extra staff will be added.
• Limits will be set to the number of children

in each activity area, to allow positive in-
teractions between children and maximum
supervision.

• Extra staff or volunteers will be scheduled
during field trips.

• Daycare staff will continually scan all areas
• Staff will observe that no dangerous or harm-

ful objects, animals or people are on the
playground prior to each use on a daily basis.

• Staff will model appropriate play.
• If aggressive behaviour occurs, the care-

giver will be close enough to intervene to
promote acceptable behaviour, and protect
the other children.
Our Daycare encourages as much outdoor

time as possible, depending on the weather. It is 
the Staff’s responsibility to ensure the children 
have appropriate attire before going outside. 
Staff will not take the children outdoors when 
the temperature drops below -5°C and limited 
time when temperatures are above 30°C . 

In addition, the daycare environment will be 
continually assessed to ensure that the indoor and 
outdoor areas are free of hazards. Furniture and 
equipment will be age appropriate, and caregiv-
ers will have a view of all play areas and doors.

Guidelines for Student Education 
and Injury Prevention on Play-
grounds 

Staff will consider the weather and outside 
temperature and schedule outdoor play accord-
ingly to minimize exposure to extreme tempera-
tures and harmful UV rays. 

Staff will ensure that children are dressed in 
the appropriate attire for outside weather. 

Staff will teach children how to be safe and 
act responsibly at the playground as well as how 
to correctly use play equipment, and to be aware 
of potential hazards. 

Staff will teach children about safety promotion 
and injury prevention, to tie shoelaces and remove 
items around their neck such as scarves, necklac-
es, and hood strings before playing on equipment. 

Staff will ensure that the Emergency Kits are 
immediately accessible during outside play.
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Staff will ensure that at least one supervising staff with a current First Aid certificate, is accessible 
at all times. 

All Staff is and continually will be educated with respect to promoting safety while playing out-
doors, injury prevention and First Aid procedures, as well as Stars for Life Policies and Procedures. 

The Childcare Licensing Regulation – Director of Licensing Standards of Practice – Safe Play Space 
December 10, 2007 requires that Licensees ensure the safety of the outdoor play spaces and equip-
ment through regular inspection, maintenance and repairs. The Standard also requires that Licensees 
keep a log or record of all inspections, maintenance and repairs. 

Childcare Outdoor Space & Equipment Safety Check
Fence/BarriersDate of 

check Item Action 
required

Date 
completed

Staff 
initials

Fencing – in good repair, no protruding nails, gate lock intact, hinges solid, 
wood surface smooth, no sign of rust.

Fence post and poles are secure.

Gates are secure and in good repair.

Resilient Surfacing 
Date of 
check Item Action 

required
Date 

completed
Staff 

initials
Resilient surfacing is in good condition and covers the area under and 
around swings, slides, climbing structures. 

Resilient surfacing material is appropriate for the fall height of the equipment. 

Resilient surfacing is maintained according to manufactures directions. 

Resilient surfacing is clean and free of hazards.

Climbing Structures
Date of 
check Item Action 

required
Date 

completed
Staff 

initials
Overall structure is in good repair, S-hooks are completely closed and all 
hardware is tightly secured. 

Overall structure is free of entrapment and pinching hazards. 

Painted surfaces are intact. 

Steps and ladders are secure and in good repair. 

Ropes and cables are secure and in good repair.

Surfaces are non-slip when wet.

Slide is securely anchored and there are no gaps between the platform 
and the start of the slide.

Swings
Date of 
check Item Action 

required
Date 

completed
Staff 

initials
Frame is securely anchored in the ground with concrete covered appropriately. 

Chains are secure and in good repair. 

Seat surfaces and harness are in good repair. 

S-hooks completely closed and parts lubricated.
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Sand Boxes
Date of 
check Item Action 

required
Date 

completed
Staff 

initials
Frame or enclosure is in good repair. 

Sand is clean and free of hazards. 

Sand is not compacted or hard. 

A protective cover is available and used. 

General Environment
Date of 
check Item Action 

required
Date 

completed
Staff 

initials
A fall zone is maintained on all sides of equipment such as climbing structures, 
slides or swings. 

Play areas and pathways are free of tripping hazards such as loose materials, 
sand or pea gravel. 

Trees, shrubs are pruned to eliminate hazards. 

Equipment such as riding toys, buggies and etc., are in good repair. 

Drainage is in good repair.

Public space (if used) is free of hazards.

Record and Supervision
Date of 
check Item Action 

required
Date 

completed
Staff 

initials
Log book is maintained of all inspections, maintenance and repairs. 

Playground supervision is monitored to ensure safety. 

Others
Date of 
check Item Action 

required
Date 

completed
Staff 

initials
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Field Trips 

Field trips are used to enrich and expand the cur-
riculum, strengthen observational skills by immersing 
children into sensory activities, increase children’s 
knowledge in a particular subject area and expand 
children’s awareness of their own community. 

Stars for Life will communicate in advance 
with all parents/guardians of the planned field 
trip and solicit a written authorization for 
their child’s participation. Parents/Guardians 
are welcome to volunteer and help during the 
field trip. 

Preparing for Field Trips Outings 
Preparing to leave the 

classroom:  Staff will gather the Emergency 
Backpack and ensure it contains the following:

• Daily parent/guardian sign-in sheet
• Parents’/Guardians' authorization form
• Children’s emergency cards
• First aid kit
• Wildlife emergency whistle
• Cell phone

Staff will gather kids as follows:
• Toddler Program: children will walk in a line

with one Staff in front, one half-way down
the line and one at the back of the line to
ensure all children are accounted for.

• 3-5 Program: children will either walk in
pairs holding hands or in a line holding on
to a walking rope. Children will wear uni-
form at all times. One Staff will lead the
group while the other Staff follows behind
the last child.
When returning to the Daycare: Staff and

children will be organized the same way as going 
outside so that it is orderly and safe. Staff will 
use the daily attendance sheet to check number 
of children:
• as the children start walking in,
• once inside the building before heading to

the classroom, and
• once inside the classroom.

If a child is picked up outside: The Staff who has 
the sign-in sheet will let other Staff know who 
has signed out and that the number of children 

has changed/how many children will be return-
ing to the classroom. This ensures that our re-
cords indicate the correct number of children 
entering the classroom. 

Meal Times 
Staff will allow children to eat snacks when 

they indicate they are hungry and will encourage 
them to eat their healthy snacks first.

Eating Procedure: 
The tables are sanitized before and after 

each mealtime.
The children’s and Staff’s hands are 

washed before and after mealtimes. 
The children are taught to use good table 
manners and to clean up after themselves.

To prevent any choking accidents:
• Children are closely supervised
• Children sit down while eating

Bottle Feeding 
If, by any reason, a child that still uses a bottle, 

is enrolled, the following procedure will take place: 
The following recommendations provided by 

the government of Canada - Health Canada - 
should be followed when using PIF (Powdered Infant 
Formula) in the home or in a professional setting 
(i.e., hospitals and day-care centres):
• Preparation should take place in a clean envi-

ronment where counters have been cleaned
and sanitized. Hands should be thoroughly
washed using soap and lukewarm water.
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• Bottles, spoons and nipples should be sterilized in boiling water for 2 minutes and then air-dried
before use or storage. Bottles and equipment should be left covered until ready-for-use.

• For pre-term and low birth-weight infants under two months of age or immunocompromised infants,
water used for preparing PIF should be brought to a rolling boil for 2 minutes, dispensed into con-
tainers of a maximum size of 1 L and cooled down to no less than 70°C before adding the powder.

• To avoid the potential for scalding of the infant’s mouth, further cool to room or body temperature.
• For all other infants, previously boiled water that has been cooled to room or body temperature

(37°C) can be used to prepare PIF, but it should be served immediately to the infant.
• It is best to prepare and serve PIF immediately after cooling to body temperature. Reducing the

time from preparation to consumption will reduce the risk to infants. Formula in bottles can be
cooled quickly by holding the bottle under running tap water or placing in a container of cold
water, as long as the cooling water is below the nipple.

• If it is not possible to serve immediately, all prepared formula in bottles or other types of con-
tainers should be refrigerated at 4°C or lower immediately after the powder has been added and
dissolved in water. The prepared formula should be used within 24 hours.

• Due to the possibility of the growth of harmful bacteria at temperatures above 4°C, stored for-
mula should only be removed from the refrigerator and re-warmed to room or body temperature
immediately before feeding. Warm prepared PIF in a bottle warmer or by placing the bottle in a
container of warm water for no more than 15 minutes. Warming for extended periods means that
the PIF will be held at a temperature that is ideal for the growth of harmful bacteria.

• Once feeding has started, the individual bottle should be used within two hours. Any leftover
formula should be discarded.

Hygiene Policies 

If any child needs assistance with any wash-
room routines, Stars for Life educator(s) may be 
required to help child with potty and/ or clothes 
change and/or cleanup. Stars for Life requires 
that you as the Parent/Guardian accept and 
acknowledge our Toileting Procedure (s) and in 
such event that you may not, you will be re-
quired to provide us with a step by step 
procedure as to how we may proceed and 
provide us with your prior consent, to be kept 
on file at all times.

Toileting Procedure 
If a child in our care asks for help with 

wiping after him/her had a bowel movement, 
Stars for Life educators will assist the child to 
do so. It is required that each and every 
parent/guardian authorizes staff to undertake 
diaper change and assist during toileting,by 
signing the acknowledgement Handbook 

Agreement, when enrolling their child at 
Stars for Life. In the event 
such authorization is not provided, parent/
guardian must be available within 15 
minutes upon notification to arrive and 
provide required care. 

If a child in our care had a potty 
accident and requires cleanup, Stars for Life 
educators will help the child by taking him/
her to the wash-room, cleaning him/her up 
and changing child’s clothing as required.

For Educators Only:
• (a) Put on gloves, wipe the child with baby

wipes. If change of clothes is required, place
dirty clothes in a plastic bag.

• (b) Discharge used gloves by putting them
and place them in the garbage.(Follow same
procedure if any bleeding accident may have
occurred).

• EVERYONE: Staff and children will wash
hands after procedure.
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• (c) Report abnormal skin or stool conditions
to parents/guardians (e.g. rash, unusual,
fecal consistency, color, odor, or frequency).

• (d) Remember - anything you touch before
you wash your hands should be considered
contaminated until disinfected.

• WASH HANDS after toileting and diapering
and before preparing food or eating.

Diapering 
If, by any reason, a child that still uses dia-

pers  is enrolled, the following procedure will 
take  place: 

Diapers are checked at scheduled times and  
children are monitored to ensure diapers are  
changed when soiled.
• Staff will let parents/guardians know when

their children are getting low on diapers.
• Staff will wash the child’s hands as well as

their own after diapering.
• Change table will be disinfected after every

use.
• Staff will keep track of wet/dry and poopy

diapers.
Cloth diapers are permitted in the daycare

with the following items brought:
• At least 10 AIOs or prestuffed pockets.
• 2 Wetbags.
• Cloth safe rash cream.

PLEASE NOTE: Staff will not rinse or clean
cloth diapers out, due to sanitary regulations. 

Potty Training 
Children who are in the process of toilet train-

ing need time, attention and care. This isn’t a time 
that should feel rushed or pressured for the child. 
As it requires a lot of Staff to cover the needs of 
all the children, it is preferable that your child 
be potty trained prior to entering our Group 
Childcare Program. Thus, if, by any reason, a 
child that still needs potty training, the 
following procedure will take place: 

When a child is ready for potty training, 
the Daycare encourages the following:

• Start potty training at home; continuity be-
tween home and the Daycare is critical for
potty training.

• Use of the words “pee, poop, potty” for com-
municating with the child about potty training.

• Decide how the child will use the toilet, i.e.
use of potty seat on the toilet or potty chair.

• Dress child in loose clothing that he/she is
able to manage easily and independently.
Pants or shorts with all-elastic waists are the
best choices.

• Diapers or pull-ups can be used for naps. The
Daycare requires at least 2 complete sets of
extra clothes, including socks and one extra
pair of shoes, every day. Remember to label
all items of clothing. Due to health and sani-
tation concerns, wet garments will be put in
a plastic bag for you to take home and laun-
der. The Staff will ensure the children proper-
ly wash their hands after using the washroom
(and before eating).
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Napping 

Staff will create a quiet, calm and relaxing 
environment, after lunch, to promote a peace-
ful napping or resting time. Napping is encour-
aged after lunch, thus not mandatory. A child can 
choose to just lie down, rest and read a book. 
After 20 minutes, children that did not sleep will 
be invited to participate in quiet time activities 
– usually a craft.

Your child should bring every first day of the
week a cot sheet, a pillow with a pillowcase, a 
blanket and a stuffie if child has one. The sheets 
and the pillow case will be sent home at the end 
of every week, in order to be washed and brought 
back fresh the following week. The blanket and 
the stuffie will be sent back only once a month 
for washing and cleaning, unless differently so-
licited by parents/guardians. 

These recommended items are listed in the 
Parent/Guardian Checklist (Please refer to 
the Parent/Guardian Checklist in the 
Registration Package). 

Birthday Celebrations 

We are delighted to take part in your child’s 
birthday celebration!

If you want your child’s birthday celebrated 
at school with a cake and candle lights, please 
speak with your child’s teacher or daycare man-
ager at least one week in advance. This way we 

can ensure that all allergies and sensitivities are 
being accommodated for. 

As it is a special moment in the child’s 
and family’s life, we also invite parents/
guardians to celebrate with us and take 
pictures. 

If you would like to give a goody bag for 
each child, we will happily distribute them 
at the end of the day before each child goes 
home.

If you are inviting the entire class to an 
outside school party, we are happy to hand 
out invitations on your behalf. If you are in-
viting a select few, we ask that you attend 
to the invitation distribution yourself.
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Toys from Home Policy 

We know that some toys or belongings are so im-
portant to your child that they simply have to come 
to school. These items may be brought and will be 
placed in their cubbies until the end of the day. 
Please keep in mind that the cubby space is limited. 
Children may also choose to bring this special item 
or toy on Show and Tell day, as long as they are safe 
in the company of others. They may not be replicas 
of weapons. In addition, safety considerations dic-
tate that cosmetics and money (particularly coins), 
and other items which may be easily swallowed, 
should never accompany your child to school. 

Show and tell items must be small enough to fit 
in their backpacks. 

We ask that you avoid bringing things that are 
very dear to you or your child, for they may get lost 
or damaged. 

Please remember toys and other articles that do not have the owner’s name on them are often very 
difficult to track down and return. We cannot be responsible for replacement of any lost items. 

Lost and Found
A lost and found box is located in the school. We recommend that you check this box periodically 

for items that may belong to your child. 
Every last day of the month, after a reminder note we will donate the items collected in the box.

Screen Time Policy 
Screen time (TV, computer, electronic games) is not offered to children, unless to enhance curriculum, 

offering specific documentary, song or media previously selected, for no more than 20 minutes. 
Screen time in not offered in any circumstances to children under two years of age.
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What is Active Play? 

Active play is physical activity, which in-
cludes moderate to vigorous bursts of high en-
ergy, raises children’s heart rate and may make 
them ‘huff and puff’, such as running or jumping. 
For an infant or toddler, active play may include 
reaching out for a toy, rolling over, balancing in 
a sitting position and crawling/ walking.

Why is Active Play important? 
Active play helps to promote healthy growth 

and development and supports body control and 
movement. Active play can help build strong 
bones and muscles, improve balance, coordina-
tion and assists with the development of gross 
motor and fine motor skills. Active play also helps 
to promote children’s confidence, improves con-
centration, thinking and learning skills and pro-
vides opportunities to develop social skills and 
make friends. 

Active Play Policy

The Canadian Physical Activity Guidelines recommend that:
Preschoolers should accumulate at least 180 minutes of physical activity 
spread  throughout the day.
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At Stars for Life, active play and 
physical movement will be incorpo-
rated in the childcare environment 
throughout daily routines and activi-
ties, for a total of 120 minutes. When 
weather is poor, active play will be ac-
cumulated through 15 minute portions 
of time throughout the day, or contin-
uously. Staff will limit prolonged sit-
ting activities (in a stroller, high chair, 
board games, crafts) and schedule fre-
quent short bursts of activity for one 
to two minutes. 

Staff will demonstrate appropriate 
modelling of active play activities.

At Stars for Life, the Active Play Policy will engage children in daily active play, 
consisting of unfacilitated play and facilitated games and activities. 

The employees are aware of and incorporate fundamental movement skills and injury pre-
vention into all active play activities. Children will have opportunities to practice fundamental 
movement skills as part of their indoor and outdoor daily routines.

Free Play 
Free Play is child chosen and self-direct-

ed, self-led movement, activity or interac-
tion which encourages children to use their 
imagination, discover their interests and 
tap into their creativity. Unfacilitated play - 
free play - is open ended and not directed 
by an adult. Free play does not include 
playing with most electronic toys 
(computers, tablets, automated pets or 
games such as LeapFrog® LeapPad® etc).

A group of children initiating playing 
soccer together is free play, versus the 
adult/employee setting out that the activ-ity 
is soccer.

Building block towers, sand castles or 
other structures and knocking them down 
is unfacilitated free play.
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Happy Friday

Stars for Life has created a HAPPY FRIDAY calendar, 
filed with different suggestions and ideas for kids to 
com to the Daycare with something different and 
exciting. It can be a costume, a specific clothes 
attire, a game, a toy, or a stuffed animal.

Each Friday will be specific.
Keep in mind that it is totally optional to participate or not.
The main focus is to have fund and enjoy the day preparing and 
coming to the Daycare in a different and fun way. Please see below 
an example of a monthly happy calendar.
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Children using their imagination to in-
vent games with water, sand, balls, cars or 
any other object are unfacilitated free 
play activities. 

Children running, jumping and dancing 
around the playspace or park are unfacili-
tated free play activities. 

Adult-directed Games
Facilitated play is play that is directed 

by adults/employees and has a set of rules 
with specific objectives. Many games fall un-
der the category of facilitated play, such as 
card games and board games. 

Organized sports such as soccer, hockey, 
and tennis are examples of facilitated games. 

Staff led games such as Simon says, fol-
low the leader, tag or duck duck goose are 
also facilitated activities.

Movement Skills 
Fundamental movement skills are gross mo-

tor skills that involve different body parts such 
as feet, legs, trunk, head, arms and hands. 
These skills are important because they are 
the building blocks/ foundation movements for 
more complex and specialised skills needed by 
children throughout their lives to competent-
ly and confidently play different games, sports 
and recreational activities. 

Fundamental movement skills include:
• Balance skills - movements where the body

remains in place, but moves around its hori-
zontal and vertical axes.

• Coordination skills – involves gross motor ma-
nipulation of objects - catching, throwing, or
kicking a ball or beanbag; balloon batting;
scarf tossing.

• Loco motor skills - running, jumping, hop-
ping, galloping, skipping and leaping.

Injury prevention 
Injury  Prevention  is the conscious and 

thoughtful effort to prevent or reduce injuries 
before they occur. Stars for Life Staff teach 
children how to be safe and act responsibly in 
the playspace and how to correctly use toys 
and equipment, and to be aware of potential 
hazards. Injury prevention strategies  will vary 
depending on the age of the children, their de-
velopmental levels and the environment. For 
example a particular area of a play space may 
be made inaccessible for younger children as 
the toys and equipment located in that area are 
specifically designed for older children. Anoth-
er example is the use of protective ground sur-
facing such as pea gravel under climbing equip-
ment, to reduce the risk of injury from falls. 

Other injury prevention examples include 
seat belts and infant car seats, bicycle helmets, 
personal flotation devices, and poison control. 



0 - 3 years

Encourage early 
movement.

3 - 5 years

Expand on play and 
keep it fun.

5 - 8 years

Increase the focus 
on fundamental 
movement skill.

8 - 12 years

Introduce more 
complex skills as 

the kids are ready.
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Physical literacy 

Physical Literacy is motivating, building confidence and physical competence by increasing the 
knowledge and understanding of the value and responsibility for engagement in physical activities for 
life. Physically literate persons consistently develop the motivation and ability to understand, com-
municate, apply, and analyze different forms of movement. They are able to demonstrate a variety 
of movements confidently, competently, creatively and strategically across a wide range of physical 
activities. These skills enable individuals to make healthy, active choices that are both beneficial to 
and respectful of their whole self, others, and their environment. 

Kids develop physical literacy gradually through a variety of structured and unstructured activi-
ties. The nature of these activities changes as kids grow in age and ability. 
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3 - 5 years old 5 - 8 years old 8 - 12 years old 

Balance
• Balance poses
• Balance tag
• Thightrope walking
• One-foot hot potato

Locomotion
• Follow the leader
• Island hopping
• Animal walk
• Head and shoulders
• Galloping
• Skipping

Object manipulation
• Underhand rolling 1
• Underhand rolling 2
• Underhand throw
• Basic catch
• Overhand throw 1
• Overhand throw 2

Balance
• Balance poses
• Balance tag
• Thightrope walking
• One-foot hot potato

Dodging
• Snatch the Flag

Falling
• Safe landing

Hopping
• Hopping mazes
• Hoop hop
• Fruit basket
• Hop tag

Jumping
• Island jumping
• Jumping square
• Obstacle jumping
• Relay race

Balance
• Balance poses
• Balance tag
• Thightrope walking
• One-foot hot potato

Hopping
• Hopping mazes
• Hopping relay
• Hopscotch

Jumping
• Island jumping
• Jumping tug-o-war
• Relay race 1
• Relay race 2

Rolling
• Rolling relay

Running
• Sprint relay
• Tend tag
• Crows and crane
• Straight ahead

Below are some examples of structured activities for different ages: 



Nutrition Guidelines

Guidelines for Snacks and Lunches at Seeds for Life Childcare 
Education

Seeds for Life has the duty to support children in developing 
healthy eating habits, a positive body image and self-worth. 
Children develop best when they are properly nourished. 
Therefore, parents/guardians are responsible for providing 
nutritious lunches and snacks for the day. The only beverage 
provided is water, which is available at all times. We ask 
parents to send a hard plastic drinking cup with the child’s 
name on it. This cup will go back home daily, with the child, for 
cleaning.

Food should be cut up into appropriate sizes for your child 
for easy consumption and to reduce choking risks. Popcorn is 
not allowed for children under 3 years old. Please cut grapes 
and hot dogs lengthways. Even if your child doesn’t eat these 
foods cut up at home. These rules exist for the safety of all 
children at the Daycare.

Please, do not send items such as pop, chips or candy, as 
these items provide no nutritional value and will be returned 
home, unopened. Please do not send any items that contain 
or may contain nuts due to allergies of other children at the 
Daycare. 

Pack and Go Lunches

Getting Started:

• Invest in the right “gear” to pack fresh
and healthy lunches.

• A variety of different sized containers
with lids.

• Insulated lunch bag or box.
• Small freezer (ice) packs
• Leak proof container.
• Thermos for hot foods.
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	□ Breafast Favourites... Anytime!

• Pancakes or waffles with fruit and
yogurt

• Breakfast sandwich (hard poached
egg and cheese on an English muffin)

• French toast fingers and applesauce

• Toasted nut butter and banana
sandwich

• Banana bran muffin, cheese and
orange wedges

	□ Cold Re-run

• Quesadillas

• Burrito or soft tacos

• Tuna or salmon melt

• Homemade baked samosas

• Vietnamese salad rolls

• Chicken drumstick

• California rolls

	□ Hot Re-run

• Stew

• Chili

• Baked Beans

• Spaghetti

• Soup or chowder

• Stir fried vegetables with
meat or tofu

• Perogies / pot stickers

• Macaroni and cheese

• Quiche or scrambled eggs

*Source: Eating Well with Canada’s Food Guide. Health Canada, 2011. Reproduced with the permission from the Minister of Health, 2012.

□ TIME SAVER TIPS: Plan for leftovers to be served as a cold or
hot re-run at lunch. Make extra soup, chili or casserole, to freeze
into individual portions

Alternatives to 
Sandwiches

• Pasta salad with soft veggies
and shredded chicken

• Hard cooked egg, whole
wheat baguette slices, red
pepper strips

• Wild salmon salad, crackers
and veggies

• Bean dip, veggies and pita
bread triangles

• Wraps or pita pockets
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Pack and Go Snacks
Healthy snacks provide children with 

evergy to grow, learn and play. They 
also prevent hunger-related mood 
swings. Think of snacks as mini meals 
to fuel busy brains and bodies. Pack a 
mid-morning and mid-afternoon snack 
if your child will be away all day.

Smart Snacks have...
• At lest 2 food groups

•	A fruit or vegetable most of the time and
• A little protein or healthy fat for longer lasting

energy (try cheese, plain yogurt, avocado, 
beans, egg, tofu).

Did you know
• Most packaged, processed snack

foods have too much salt, sugar
or unhealthy fats. Read labels
carefully.

Here are some 
healthier packaged options:

• Unsweetened fruit sauce cups.
• Fruit cups (packed in fruit juice).
• Cheese strings.
• Individual yogurts / yogurts tubes
• Fig bars, graham wafers.
• Some granola bars with less sugar

(no yogurt or chocolate coatings).
• Trail mix.
• Baby carrots and ranch dressing

packets.

Veggies and Fruit 
Time Savings Tips

• Keep a variety of fresh washed
and chopped vegetables in the
refrigerator: cauliflower, broccoli,
pepper strips, turnip or zucchini
sticks, snap peas, grape tomatoes.

• Keep dried fruit, applesauce,
and canned fruit stocked in your
pantry.

• Keep frozen berries and peas in
the freezer packed in individual
containers.

• Steam extra veggies at dinner time
and pack as a cold re-run with
ranch dip.
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SNACK ATTACK !

Allergy Aware:
If nut products are restricted try 

seeds, soy or pea butters instead.

Quick Tip:
Individually wrap and freeze your 

home baking for quick snacks to go.

Choking Hazards:
Adapt foods for young children to 

prevent choking. 

Whole Grain Wonder Combos

• Homemade granola bar and milk
• Mini-shredded wheat type cereal,

berries and milk (mix together at
snack time)

• French toast strips and applesauce
• 1/2 “banana dog” - banana in a hot

dog bun spread with nut butter
• Mini pitta pockets and hummus
• Banana or zucchini bread with milk
• Crackers and cheese
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Please find below some tips to preparing healthier snacks and lunches:

For more lunch and snack information and ideas ask the educators or refer to: 
http://www.interiorhealth.ca/YourHealth/InfantsChildren/Pages/Nutrition.aspx 
Seeds for Life, if/when applicable, will be managed in accordance to CCLR, Section 48 Nutrition 

Policy as per below; 
(a) ensure that each child has healthy food and drink according to the Canada’s Food Guide, and
(b) promote healthy eating and nutritional habits.

If a child’s record includes, or the child has a care plan that includes instructions respecting food 
and drink for the child due to allergies or chronic illnesses:

(a) the requirements of subsection (1) (a) do not apply to the extent that they are inconsistent with
those instructions 

(b) Seeds for Life  will comply with those instructions
Seeds for Life will ensure that the food and drink given to a child is sufficient in quantity and

quality to meet the developmental needs of the child, having regard to: 
(a) the child’s age,
(b) the number of hours the child is under the care of Seeds for Life,  and
(c) the child’s food preferences, religious and cultural background
Seeds for Life will ensure that children are not:
(a) fed by means of a propped bottle,
(b) forced to consume any food or drink, or
(c) left unsupervised while consuming food or drink.
Seeds for Life will ensure that safe drinking water is available to children.
Seeds for Life will make available to each parent information on the food and drink given to

children, if applicable. 
Seeds for Life will ensure that food and drink are not used as a form of reward or punishment for 

children. 

Meal Time 

Staff will allow children to eat snacks when they 
indicate they are hungry and will encourage them to 
eat their healthy snacks first. 

Eating Procedure:  
• The tables are sanitized before and after each

mealtime.
• The children’s and Staff’s hands are washed

before and after mealtimes.
• Children are taught to use good table manners

and to clean up after themselves.

To prevent any choking accidents:  
• Children are closely supervised
• Children sit down while eating
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Health and Hygiene 
Illness - To Prevent Illness 

• Hand-washing is the best way to stop the
spread of germs. Teach children to wash their
hands always before eating and after using the
toilet. Show them how to wash thoroughly with
warm and soapy water for 10 seconds.

• Remind children to cover their mouths and
noses when they cough or sneeze and then
wash their hands.

• Talk to our staff about your child’s health. Tell us if
your child has been with someone who has an
infectious disease like chicken pox, pertussis
(whooping cough) or strep throat. The staff will
watch your child for signs of the disease.

• Learn about your centre’s rules for dealing
with health problems.

• Help children stay strong and healthy by making
sure your child drinks plenty of water, eats
nutritious food, gets plenty of exercise and lots
of sleep.

How sick is Too Sick to Attend 
School? 

Children in childcare programs are grouped 
together at the ages when they are most sus-
ceptible to infections. To determine what is a 
significant illness in a child is difficult for both 
parents/guardians and staff. 

There are three important issues in determining 
when a child is too ill to attend a childcare program 
or when a child should be sent home. These are:

1. The safety and comfort of the child who may be
ill, feeling more comfortable at home.

2. The protection of the other children and
caregivers from a communicable disease.

3. The capacity of the childcare facility and the staff
to look after children who may be ill.

With the above issues in mind the following 
guidelines are provided:

• Children should stay at home if they don’t feel
well enough to take part in everyday activities at
the center.

• Children with gastrointestinal problems (i.e.
vomiting, diarrhea) must stay at home. Please
keep your child at home for at least 48 hours
after the symptoms have stopped. If vomiting
or diarrhea develops while the child is at our
daycare, the child will be separated from other
children immediately and the parents/guardians
will be notified to pick up the child. If a cause of
the vomiting or diarrhea is identified or if there
are 3 or more cases in 4 days or less in our
childcare facility, we will notify the licensing
officer for further guidance.

• Children with upper respiratory infections
need not be excluded for the protection of other
children. Colds are so common and most infectious
before the runny nose, cough, or other signs
appear. Children with colds may come to the
center if they feel well enough to take part in the
activities.

• Children on antibiotics but otherwise well, need
not be excluded. (No childcare facility should
require a child to be on antibiotics before
returning).

•

•

Children with chickenpox should stay at home for 5
days after the onset of the pox rash. They may
return even if the pox is still present.
In the case of a diagnosed communicable
disease, Stars for Life will advise the
Licensing Officer. For some diseases, like
measles, mumps and rubella, children need to
stay at home.

• Children with chronic symptoms such as per-
sistent cough or persistent fever warrant
medical evaluation. Once appropriate medical
evaluation has been obtained, they need not be
excluded from the childcare facility.

• Children with a rash should see a doctor.
• As a general rule, your child shouldn't go to the

Daycare if they have a fever of over 37.8 C. Your
child can return to the Daycare after he/her has
been fever free for 24 hours without antipyretics
(antipyretics are medicines that treat or prevent
fever).



Keep your child at home until your doctor says it is okay to return to the centre. 
Whenever a child attending our daycare develops new symptoms of illness (whether mentioned 
above or not) or has a worsening of symptoms, the parent/guardian must be notified. Stars for Life 
Childcare Education provides a quiet and clean resting area for the child, ensuring that it is under 
close supervision until the parent/guardian arrives.

Medication 
We prefer not to dispense medication to children at school. Therefore, medication will be given 

to a child only if a doctor prescribes it. There are no exceptions, so please don’t insist. 
When you bring prescription medication to our daycare, you will be asked to fill out and sign a 

“Medication Form”. The staff member who gives the medication to your child will note the time and 
initial the form.

Medication will be kept in a cupboard in the daycare area.

Immunization Records and Family Doctor 
Parents/Guardians will complete and return a Health Form to us during registration. This form 

requires immunization history and contact information for the child’s family doctor. Please note 
unless Health Form duly completed, attendance will be restricted. 

Food Preparation Areas 
Food preparation areas, if offered, will be cleaned each time before and after snack time with 

warm soapy water and sanitized with diluted bleach solution (1:50 ratio). 

Hand washing procedures
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Water Flushing Procedure 

Plan
This plan is to ensure that our facility can provide water to children in care and employees that meet 
the Guidelines for Canadian Drinking Water Quality standards. 

Purpose
This plan is to ensure that Stars for Life keeps lead exposure (in pipe joints or fittings) as low as 

possible, particularly for children and pregnant staff.

Procedures
1. Stars for Life will ensure that the first employee on the premises (added to their job description/
daily duties) follows the Daily Flushing procedure of the drinking water taps.

2. Daily Flushing: the first employee on the premises will ensure that:
• The drinking water taps are flushed every day that the childcare centre is open.
• Flushing is completed before Stars for Life Childcare opens for the day

3. Daily Flushing of the drinking water taps is to be done according to the following sequence:
• The cold water must be turned on for at least 5 minutes.
• The tap should run until the water is cold.
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online, we will contact our Licensing Officer. 

High Risk Notifications 
In the event that a High Risk Reportable Incident 

occurs or is alleged to have occurred, Stars for Life will 
complete the following steps: 

1. Address the immediate safety of the children in
care. (E.g., call 911 for a missing child.) 

2. Notify the parent or guardian.
3. Contact Licensing IMMEDIATELY after. Contact in-

formation below. 

What is High Risk?
High Risk events include any incidents or allegations 

of the following: 
-Child who is missing and cannot be located. 
-Child who has sustained a serious injury.
-Accidental death of a child while in care. 
-Allegation of abuse by staff to a child in care.
-Facility evacuation due to fire, flood, etc. 

TO CONTACT LICENSING DURING OFFICE HOURS 
(Monday to Friday – 8:30am to 4:30pm) 

- To contact Licensing, we will call the Fraser
Health Population and Public Health Call Centre at 604-
587-3936, then select #1 for Health Protection and follow 
the prompts to speak to the Licensing Officer on duty. 

- The on-duty Licensing Officer will take all the
details of the incident and advise our Licensing Officer

TO CONTACT LICENSING AFTER HOURS (after 
4:30 pm or on weekends)

- To report a high risk incident after hours, we
will dial 604-527-4806 and leave a message on the an-
swering service that we will be connected to. 

- The On-Call Health Protection Manager will con-
tact us directly to obtain full details and ensure a Health 
and Safety Plan is put in place to protect children in care.

Reportable Incident Policy 
Stars for Life Childcare Education must notify licensing 
within 24 hours if a child is involved in any of the 
following events:

• Aggressive or unusual behaviour (e.g., causing
injury to another child)

• Medication error (wrong dosage or administra-
tion errors)

• Attempted suicide
• Missing or wandering child
• Choking
• Motor vehicle injury (during program-related

transportation)
• Death
• Neglect (failure to meet child needs)
• Disease outbreak or communicable disease

occurrence
• Unexpected illness
• Emergency restraint (use of restraint for safety)
• Physical abuse
• Emotional abuse
• Sexual abuse
• Poisoning
• Fall (significant fall resulting in injury)
• Food poisoning
• Financial abuse (uncommon but included)
• Other injury (when medical attention is required)
• Service delivery problem (e.g., caregiver ab-

sence caus ing risk)

What steps will Stars for Life follow if a 
reportable incident occurs?

If a reportable incident occurs, Stars for life will 
take the following steps: 

- Address the immediate safety of children in care.
(e.g., call 911 for a serious injury or a missing child.) 

- Notify child’s parent or guardian immediately if their
child becomes ill, is injured, or may have been involved in 
a reportable incident while under the care of facility staff. 

- Notify licensing within 24 hours by one of the
following: 

• Complete the online reportable incident form on the
online Portal at http://www.healthspace.ca/fha/ccflinci-
dent (refer to Online Reportable Incident Bulletin). 

• If we cannot complete the Reportable Incident
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Communications 
Communications Policy

The Daycare values professionalism and positive communication. The Daycare’s employees and 
managers are expected to communicate with parents/guardians accordingly. In return, the Daycare 
expects that parents and guardians will communicate with our employees and managers in a manner 
that also reflects professionalism and positive communication. We will not tolerate yelling, 
swearing, threats, disrespectful e-mails or phone calls or any behaviour that is discriminatory or 
profane. If for any reason employees and managers feel they are not being treated with respect 
and fairness, there will be immediate termination of the contract.

Complaints Policy
Parents/Guardians with any complaints are asked to follow the procedures below. Complaints 

regarding the day-to-day care of their child:
• First speak with your child’s educator at an appropriate time;

• If you feel your complaint is not addressed effectively, please speak with the Manager.

Complaints regarding Staff, the facility, Daycare policies or procedures:
• If your concern is about a Staff, speak first with the Staff personally. If you feel your concern/com-

plaint is not being addressed, speak with the Manager at an appropriate time, or send an e-
mail to admin@starforlife.ca .

• If your concerns are about the facility or Daycare policies or procedures, speak with the Manager
at an appropriate time, or send an e-mail to admin@starforlife.ca.

Confidentiality Policy 
As there are many parents/guardians in and out of the Daycare on any given day, it is important 

that everyone understands the importance of confidentiality. This applies to parents/guardians, Staff 
and guests of the facility. If you have any concerns regarding confidentiality please bring this to the 
attention of Staff or manager. 

It is the Daycare’s policy that any information or records regarding your family and child will 
be kept confidential, with the following exceptions:

During routine inspections by the Community Care Facility Licensing Officer, files may be 
reviewed to ensure all required documentation has been completed.

Missing / Lost Child Policy 
In order to keep each of the children safe, no child will ever be left alone on daycare premises and on 

field trips, being accounted for at all times. If a child becomes lost, Staff will quickly check all areas of 
the Daycare and property. If the child cannot be found, the police will be called immediately, and then 
the child’s parent/guardian emergency contact will be notified, and a critical incident will be reported. 

Please ensure that you will provide proper and correct information at all times, and any changes 
you may incur i.e. telephone numbers, e-mail/home addresses, etc. for yourselves and/or 
your designated alternates, providing us with updates as soon as possible. 
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• In the event of an outbreak of a communicable disease, a Public Health Nurse may assess the files
to determine if any children are at risk.

• Lastly, information or records may be released without your permission if required by law i.e. for
a legal matter.
Records kept by childcare facilities may be subject to the Freedom of Information and Protection

of Privacy Act. 

Open Door Policy 
During the hours of operation you are always welcome to come and visit your child, to give us a 

call to see how your child is doing, or to ask us questions or discuss concerns. In return we ask that 
you please try not to interfere with the care we are providing to the children. 

Please ensure that if you are visiting during a quiet time (12:10 p.m. - 2:10 p.m. that you enter 
the Daycare quietly as this is nap time. If we are involved in an activity, it would be best to wait until 
we are done, in order to avoid distractions during the activity. If we are outside or away from the 
Daycare, there will be a note on the door indicating where we are. Also be aware that sometimes it 
may be difficult for your child when you leave them again. 

Along with our open door policy, we want to keep an open line of communication between 
parents/guardians and the Daycare. We will always inform you of events that have happened with 
your child during the day. We will take the time when you pick up your child to share their day with 
you, and ask that you do the same when you drop your child off at the Daycare. If you have any 
concerns regarding the care of your child please speak with Staff members first, and if you feel your 
concerns have not been addressed, please bring the issue to the Manager. If there is something you 
need to talk to us about privately please call ahead so that we can arrange Staff coverage (if 
required while we talk to you. If you have any concerns or input about the Daycare as a whole, 
please bring the issue or idea to the Manager. 

For general Daycare updates please read the notice board at the entrance of the Daycare 
and  visit our website at www.starsforlife.ca.
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In case of an emergency such as fire or natural gas leak, we 
are prepared to respond appropriately. There is an emergency 
evacuation plan that is re-viewed, practiced, and recorded on a 
regular basis. 

Children will be taught what to do in the case of fire and other 
emergencies. 

Evacuation drills will be practiced in all weather conditions, 
so please ensure that your child has indoor shoes at all times. 

In the event of an emergency requiring the evacuation of the 
building, we will meet in the playground area at the back of the 
church. In the event of an emergency evacuation of the area we 
will proceed to the parking lot, at the front of the daycare.

Emergency Procedures 
Stars for Life Childcare Education Roles and Responsibilities Manager/Director/Head of 
Childcare Facility

• Create and maintain an emergency program and plan for Childcare Facility.
• Conduct monthly evacuation drills and an exercise of the emergency plan, at least once a year.
• Maintain records and documentation of emergency training, exercises and maintenance of sup-plies and

equipment.
• Lead the response to incidents and designate alternates in absence.
• Establish agreements with re-location facilities and essential vendors/suppliers.
• Ensure the supervision of children until they are released to parents/guardians or designated alternates.

All Staff 
Develop and maintain personal emergency plan and preparedness. Participate, review and assist in the 

development of the Childcare Facility emergency plans and procedures.
Attend and participate in emergency training and exercises.
Ensure the supervision of children until they are released to parents/guardians or designated alternates.

Emergency Plan

Parents/Guardians 
• Review or be familiar with the Childcare Facility Emergency Plan and procedures.
• Maintain child’s records updated, including the family out-of-area contact, emergency card and designated

alternates for pick-up.
• It is of primary importance that you have at all times our Emergency Contact information and familiarize

yourself of the DESIGNATED EMERGENCY MEETING PLACE.

Emergency & Fire / Earthquake Procedures 

Stars for Life facility is equipped with smoke detectors and central fire alarm system. Immediate-ly upon 
discovering smoke, fire, gas or other emergencies, alarm will be activated.
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• In the event the alarm is not yet automatically set/activated, our teachers, students will be trained,
encouraged to activate alarm if and when required to notify emergency response teams.

• In the case of an alarm, all children and Staff will exit the building and assemble at the designat-ed area
following Fire Escape Drill, having placed and in compliance with West Vancouver Fire Department, at
each Fire Pull Alarm.

Designated Areas 
Building Evacuation

• Exit via primary entry doors, supervised by educator (s) and make way directly to the playground.
• Gather together at playground until either released to guardian and/or supervised to return to the

classroom.

Classroom Setup 
Stars for Life Classroom (total usable space: 3546 sqf) and directly accessible, outdoor play area:

Emergency Evacuation Procedures 
Further, the following procedures apply:

• The Supervisor will be the last person to exit the building and shall make a final review/assessment of
all children and make sure that there was nobody left in the classroom or washrooms and take First
Aid Kit Emergency Consent Cards with children’s photos and Attendance Sheet with themselves.

• Once children and supervisor(s) have assembled outside at the designated area (playground), the
supervisor will take attendance again.

• Children will be familiarized with emergency evacuation routes and fire/earthquake procedures as
we go over them repeatedly, monthly. Records will be kept to record the date and time of each fire/
earthquake drill(s).
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Earthquake & Disaster Emergency 
We are required by law to be prepared should an earthquake strike while your children are at 

childcare. A plan has been set in place to make sure that your child will be safe and as comfortable 
as possible while he/she waits for someone to take him/her home. Staff will remain at the facility 
site until all children have been picked up, even if this will take several days.

Our Emergency Kit, which is ready by the entrance door, will be brought to our meeting place. 

It will be checked every 6 months for expiry dates on each item included. 
As soon as possible, we will call all parents/guardians of children attending at the time to advise them 
of current status and where they may pick up their child (if for any reason other than the designated 
meeting place).

 the elements, lightweight, reusable.
Lighting and Communication 
1- 72h LED Flashlight.
Search and Rescue
1- Aluminum Alloy Emergency Whistle Surgical.
Sanitation
Surgical Masks Individually packaged.
1- 72h Tissue Pack.
1- Pair Medical Grade Vinyl Gloves Latex free,
powder free.
Storage
1- Resealable Zip Lock Bag.

In case of Disaster, please contact Stars for Life at: 778-899-4686 and/or 778 551 5091. 
If neither are in service, in EMERGENCY CALL: 911

All Comfort Kits will be returned to you as
your child graduates from our program.
Staff will be trained and kept up to date
with all fire emergency procedures.

Stars for Life purchases the individual 
student Comfort Kit at www.72hours.ca

Emergency Kit 72 Hour 
As part of Stars for Life emergency evacuation 

plan, Stars For Life provides a 72 hour Comfort 
Kit for each child. Families will be charged for 
this emergency kit together with your child's 
first month tuition fee. The Comfort Kit includes 
the following items:
Food and Water
1 - Datrex 2400 Calorie Emergency Food Ration: 
5 year shelf life, Canadian coast guard and Trans-
port Canada approved, made in the USA 
6 - Datrex 125ml Emergency Water Rations: 5 
year shelf life, Canadian coast guard and Trans-
port Canada approved, made in the USA, with-
stands temperature from (-40°C to 99°C) with-
out bursting.
Shelter 
1 - 72HRS Large Blanket originally designed by 
NASA, provides 80% heat retention, silver colour 
can be used as an emergency signaling device. 
1- 72HRS Hooded Rain Poncho: protection against

• In case of Earthquake children will take cover under a solid table or furniture in assuming crash
position on their knees, head down, hands clasped on back of neck and count loud to 60. Earth-
quake rarely last longer than 60 sec., and counting may help to calm children.

• In the event of an emergency, (e.g. earthquake, snow storm, etc.) class may be canceled so please
listen to https://westvancouverschools.ca/news/weather-closures-and-procedures for any infor-
mation and instructions on school closure (radio with battery power in case of emergency will be
provided by Stars for Life.
Emergency Kits will be stored inside the classroom, next to the main entrance. Children will be
supervised until they are picked up by their parents/guardians.
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Pandemic Policy 
Childcare programs in BC are licensed and regulated through the Minis-
try of Health and Vancouver Coastal Health under childcare licensing. 

As a result, Stars for Life Childcare Education may be directed by a 
childcare licensing officer to close operations during a pandemic 
or other communicable disease outbreak. Stars for Life Childcare 
Education will follow all directives provided from the Ministry 
of Health and Vancouver Coastal Health. The legal authority 

to close a childcare program for public health reasons falls 
under the purview of the local Medical Health Officer and the 
Provincial Health Officer. Their decision overrules any decision 
to stay open that an individual daycare or parents/guardians  
may wish to make.

Childcare ratios are required during operation, regardless of 
a pandemic or communicable disease outbreak. In the event that 

enough employees are unable to come into work or are in a quaran-
tine and ratio is not able to be met, Stars for Life Childcare Education 

may require reduced operational hours or rotating days off between 
children. This decision would be made as required, and would be communicated with parents/
guardians in writing, via e-mail. 

Health and Wellness Policy 
Our health and wellness policy continues to apply during a pandemic or communicable disease 

outbreak, however, additional restrictions may apply, based on government / licensing officer direc-
tives. This may include, but is not limited to, extending our required at-home “symptom free” time 
period following any symptoms or requiring children with symptoms - even if they are feeling well 
and have plenty of energy - to remain at home. Any temporary changes to our health and wellness 
policy during a pandemic / outbreak will be communicated in writing, via e-mail, and will link to 
the authorized source of information that our temporary change is based on. 

Additional cleaning 
In the event of a pandemic or communicable disease outbreak, Stars for Life Childcare Education, 

while in operation, will follow additional cleaning measures.

This includes: 
- Using a Ministry of Health-approved sanitizing solution within the program twice a day, to sani-

tize the facility and all equipment. Increasing handwashing and using social stories and direct teach-
er instruction with children to promote healthy hand washing habits.

Increasing handwashing and using social stories and direct teacher instruction with children to 
promote healthy hand washing habits. 

Information about approved sanitizing solutions can be found here 2019 Novel Coronavirus 
(COVID-19) BC public health guidance for schools and childcare programs (page 10).
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Fees during pandemic / communicable disease closures 
In the event of a short term closure due to a pandemic or communicable disease outbreak (less 

than 30 days), fees are due and payable as per usual operations. Fees payable during closures ex-
ceeding 30 days will be determined on a case by case basis. 

Individual Exclusions 
In the event that the Ministry of Health provides a regional or provincial quarantine recommenda-

tion for individuals - be it due to international travel, linked to potential exposures, or linked to indi-
vidual symptoms, Stars for Life Childcare Education, will require all families and children to comply 
with this recommendation. In the event this occurs, the Ministry of Health will provide our childcare 
program with written information; this recommendation will be shared directly with families. These 
exclusions will apply equally to all children, families and employees. 

Authorized Sources of Information 
A pandemic or localized communicable disease outbreak is subject to governance by official 
sources: our childcare licensing officers, the Ministry of Health, Ministry of Children and 
Families, and the federal government. While we appreciate that social media and news sources 
provide an extensive amount of information, we will respond to official, authorized sources of 
information only. 

A non-biased, inclusive approach
Fear-based responses in times of pandemic or communicable disease, have historically led to ac-

tions stemming from bias and self-protective measures. Not only can these measures lead to 
conflict between parents/guardians, childcare educators, and community members, but they can 
also lead to actions rooted in racism. Stars for Life Childcare Education has an inclusive-based 
approach and works to be a safe space for all families and children; we will not tolerate acts of 
racism or bigotry towards any parent/guardian, child, employee, or community member. Any such 
acts may be subject to an immediate dismissal from our program. 

Covid-19 
Information about COVID-19, includ-

ing advice and guidance to schools, is 
regularly updated on the BC Centre 
for Disease Control site. Information 
on Covid2019 and current recommen-
dations from the health authority are 
found here: 
2019 Novel Coronavirus (COVID-19) BC 
public health guidance for schools and 
childcare programs

The Provincial Pandemic Plan can be 
found here: 
British Columbia Pandemic Provincial 
Coordination Plan
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Fees
Registration Fees

A one time non-refundable Registration Fee of $250.00 and a non-refundable Annual 
Supply Fee of $200.00 will be payable at the time of registration.

Siblings discount may apply solely at the discretion of Stars for Life Childcare Education.*

*All fees are subject to change at any time by Stars for Life Childcare Education. Various factors can
affect a fee change. If/when applicable, new fee will be communicated to families.
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 Attendance in November:
• If a child is enrolled and attends school in

November, the family will be responsible for 
paying tuition for both December and January, 
even if the child does not attend during the 
winter break.
 Avoiding Winter Fees:
Examples:
• Example 1: If a child attends November 1st or

later, the family is required to pay for 
December and January.

• Example 2: If a child’s last day of

This policy ensures fairness and consistency for all 
families. If your child attends in November, tuition 
for December and January is still required.

 Attendance in June:
• If a child is enrolled and attends school in

June, the family will be responsible for paying 
tuition for both July and August, regardless of 
whether the child attends during the summer months.

 Avoiding Summer Fees:
Examples:
• Example 1: If a child attends June 1st or

later, the family is required to pay for July and August.

• Example 2: If a child’s last day of

Termination and Withdrawal 
by Parent/Guardian Policy 

Withdrawal of a child enrolled under the rules 
of this contract requires a written notice period of 
30 days during specific months of the year and 90 
days during the Summer and Winter Deadlines, as 
outlined in the center’s policy.

Termination Notice Required 
a) If no notice is given, or if notice is not

provided in compliance with Section 6 or the 
Parent Handbook, the parent(s)/guardian(s) will be 
responsible for paying the full Rate for the next 
month and, if applicable, for the months specified 
under the Summer and Winter Deadlines.

Winter Tuition
b) The last day a child may attend the

program without being charged the Winter 
Tuition Deadline fees (for November, December, and 
January) is October 31st (the Winter 
Deadline). To qualify for this, families must 
provide written notice of withdrawal on or 
before September 30th and their last day of 
attendance will be October 31st. If both 
requirements are not met, the Winter tuition 
fees will apply. No exceptions will be made.

We want to ensure clarity regarding our 
Winter Withdrawal Policy. Please review the 
following examples:

attendance is October 31st, and written notice is 
provided by September 30th, no fees for 
December and January will be charged.

attendance is May 30th, and written notice 
is provided by April 30th, no fees for July 
and August will be charged.
This policy ensures fairness and consistency 
for all families. If your child attends in June, 
tuition for July and August is still required.

Withdrawal of Service Policy
Reason services may be terminated:
A. Non-compliance to policies or procedures

for the Daycare.

B. Late or non payment for service.
C. Failure to work with staff to meet the

needs of one’s child.
D. If for any reason employees and/or

managers feel they are not being treated with 
respect and fairness.

E. Inappropriate placement of a child.
F. Parent/Guardian request to withdraw child.

c) The last day a child may attend the
program without being charged the summer 
tuition deadline fees (for June, July and August) 
is May 31st (the Summer Deadline). To qualify 
for this, families must provide written notice of 
withdrawal on or before April 30th and their last 
day of attendance should be May 31st. If both 
requirements are not met, the Summer tuition 
fees will apply. No exceptions will be made.

 We want to ensure clarity regarding our 
Summer Withdrawal Policy. Please review the 
following details:

Summer Tuition
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A. Non-compliance to policies or procedures
for the Daycare

1. Stars for Life Staff will discuss the problem
area with parents/guardians.

2. Should the parents/guardians continue to
not comply with the policies or procedures,
a meeting will be set up with the daycare
instructors, parent (s/guardian(s, and Dayca-
re manager to address and resolve the pro-
blem area.

3. Continuation of non-compliance of policies
or procedures will result in the withdrawal
of the child from the Daycare.

B. Late or non payment for service
1. Parents/Guardians will be contacted by

the Daycare administrative manager.
2. The manager will request the account be

settled with cash or credit card payment immediately.
3. A letter will be sent to the

parents/guardians indicating that in the event 
of another late or non-payment of the 
account, the child will automatically be 
removed from the class list  and the space will 
be filled with a child on the waitlist.

The facility will provide a 30-day written notice 
of withdrawal to the family. In cases of serious or 
exceptional circumstances, the facility reserves the 
right to proceed with immediate withdrawal if 
deemed necessary to ensure the safety and 
wellbeing of the children and staff.

Steps to be taken prior to requiring 
a child to withdraw 

C. Failure to work with staff to meet the needs
of one’s child

1. Steps 1 and 2 for non-compliance to poli-

when families fail to communicate full disclosure 
of child’s behaviour and development.

Subsidy EnrollmentSubsidy Enrollment
Parents/Guardians with children subject to 

Government Subsidy Program  Approval will enroll 
and compensate Stars for Life as per published 
price list until approval and subsequent subsidy 
payment is received, upon which all applicable 
refunds will be issued.

cies and procedures (outlined above)
2. In the event that steps 1 and 2 are not 

satisfactory and it is determined between the Daycare 
instructors and the Daycare manager the child is at risk, 
notification to the Ministry of Children and Family 
Development will be made. (NVRC Policy No. 6)

E. Inappropriate placement of a child
   The parentes/guardians will be contacted with 
regards to  staff's  concerns  with  recommendations  on
how the child’s needs can be met. This usually happens

Miscellaneous Terms and Conditions of 
Enrollment

Each child will be enrolled subject to 30 
days’ probation whereas Stars for Life, at its sole 
dis-cretion and/or in compliance with our 
policies, may terminate contract without further 
notice. In the event of any false information 
provided in the Registration Agreement and/ 
or withheld prior to/or during enrollment 
interviews, including but not limited to physical, 
physiological and/or medical conditions of a 
child, Stars for Life retains the sole and 
discretionary rights, while expressly re-specting 
and complying with all applicable Human Rights 
there, to terminate enrollment with or 
without notice, solely to protect the security, 
integrity and continued Health Authority compli-
ance in continuing serving all of our families. 

The daycare reserves the right to require a 
child’s immediate pick-up or withdrawal if a 
situation arises that we determine necessary for the 
safety and well-being of the child or others.

The daycare reserves the right to withdraw a 
child from the program at any time if deemed 
necessary.

NSF Cheques / EFT Payments - Direct Debit 

NSF cheques without any regard for the rea-
son, will be charged $40.00 Penalty Fee, payable 
to Stars for Life within seven days, and an ad-
ministrative fee of CAD $ 50.00 may be charged.

Late Fees 
Late fees of $20.00 per family per 

occurrence will be charged if your child is not 
picked up every time that the parent/
guardian is late. 
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Repayment Agreements 
If a person prepays part of the cost of ser-

vices provided by a class of community care fa-
cilities designated by the Lieutenant Governor in 
Council, Stars for Life, at the time of the 
prepay-ment, will deliver to the person a 
written state-ment setting out the terms and 
conditions on which a refund of all or any of 
the prepayment will be made. 

Stars for Life must provide the enrolling parent/
guardian with a written statement clearly describ-
ing how refunds of prepayments are addressed. 
This prepayment includes deposits and fees. 

Additionally, Stars for Life will keep a copy of the 
written statement provided to the enrolling parent/
guardian and a record of the name of the 
parent/guardian in accordance with the Child 
are Licensing Regulation 56.1 (2) which states: 

Stars for Life will keep:
(a) a copy of the written statement, referred

to in section 19 of the Act, that the licensee 
delivers to persons who prepay the cost of 
services, and 

(b) a current record of each person to whom
the written statement is delivered in accordance 
with that section.

4. Children of Staff at Stars for Life;
5. Children from the community and area to

which the above groups do not apply. 
Within these priority groups, applications are 

managed by the date the waitlist application and 
fee was received, or by date of enrollment for chil-
dren already attending Stars for Life, depending 
on the circumstance. The Manager reserves the 
right to manage the waitlist in the best interest 
of Stars for Life.

Waitlist Policy 
Priority 

We welcome new applicants to Stars for Life 
Childcare Education. When a full-time or part- 
time application is received, it is placed onto 
our waitlist. When a spot becomes available it 
is offered to those on our waitlist based on the 
following priorities in order as per below: 

1. Children who are already enrolled with
Stars for Life, who are waitlisted to increase 
their time on a permanent basis; 

2. Siblings of children currently enrolled in a
program with Stars for Life; 

3. Returning parents/guardians (see section
below): a child returning after an absence of no more 
than 12 months due to a parent’s maternity/
parental leave or serious family illness; 

Wait Times 
It is impossible for us to predict exactly when 

a space may become available for you. As a re-
sult, we are unable to give you an approximate 
entry date. Typical wait times vary from a few 
months to one to two years. You are welcome 
to contact the Daycare at 
admin@starsforlife.ca at any time for an 
approximation on where your application is on 
the list, but please remember, this position 
may fluctuate based on the priority factors 
listed above. 

It is the responsibility of the parent/
guardian to update Stars for Life if your 
requested date for childcare or the amount of 
childcare needed (full-time vs. part-time, or part-
time schedule adjustments) changes from what 
was indicated on the original application form. 

As Stars for Life foresees availability opening up, 
those at the top of the waitlist (top 2 on list) will 
be contacted to be updated ahead of time.
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When a space becomes 
available for you 

It is the parent/guardian’s responsibility to main-
tain current contact information with Stars for Life 
Childcare Education. When a space is available ev-
ery effort will be made to contact you via 
telephone and e-mail as provided. If parents/
guardians are away on holidays or for another 
reason, it is the responsibility of the parents/
guardians to let us know prior to leaving town, in 
case they are called during that time. Parents/
Guardians who do not return notification within 3 
business days will forfeit that available spot to the 
next person on the waitlist. You will not need to 
reapply to the waitlist but will be subject to 
waitlist priority assignment. If you choose to 
decline the offered space, but would like to 
remain on the waitlist, you will remain in your 
place for the next available spot. A spot that 
becomes available will be offered no earlier than 
two months in advance of the parent’s/guardian's

requested start date. Parents/Guardians who 
accept an available space offered to them but 
their child is not available to attend, will be 
required to pay the first available monthly tuition 
fee until their starting date in order to hold the 
spot for their child. 

Returning Parents 
Parents/Guardians who withdraw their 

children, for a period of no more than 12 
months for the purpose of maternity/parental 
leave or serious immediate family illness or 
medical issues, and inform Stars for Life of their 
intent to return at the time they leave, will be 
given waitlist priority based on the above order 
upon return. The same cancellation policies apply 
as per the Parent-Stars for Life Agreement. 
Parents/Guardians who withdraw their children 
for other reasons will be required to reapply to 
the waitlist and will be subject to waitlist priority 
assignment.
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The use of the school uniform is mandatory all year round, when your child is attending Stars for 
Life and during field trips. Our uniforms have been designed for ease of wear, comfort and to nurture 
child self-help skills. The use of the uniform is strictly enforced in our school not only for security 
reasons, but also to reinforce children with a sense of belonging. 

Unless otherwise specified, your child should wear a school uniform during school hours. You can 
choose from the selection of items on the list; which top or bottom you want your child to wear, 
keeping in mind that the child must feel warm and comfortable. 

You are welcome to purchase as many pieces of the Stars for Life uniform as you would like. 
The minimum required uniform items are:

• Two Tops (T-Shirt or Long-Sleeve Shirt)
• Two Bottoms (Pants, Shorts, or Tunic),
• Two sweaters.

Uniforms should be worn with socks and closed toe, rubber soled shoes. This policy is vitally im-

Uniforms 

portant in order to avoid serious falls and injuries. Sandals, cowboy boots and dress shoes with heals 
are prohibited at all times. 

Please ensure that your child’s uniform is clean, well maintained (as possible) and that all items 
are clearly labeled. If the child’s clothes are not labeled, staff will label it with a sharpie pen. It is 
recommended that you keep a spare change of clothes in your child’s cubby: the spare set of 
clothing can be either uniform pieces (a top and bottom), or play clothes preferably in school 
colours.

Parents / Guardians, please note that if your child arrives at Stars for Life without wearing 
uniform, after receiving a second warning, you will be kindly asked to return home with your child 
to dress him/her appropriately. 

Where can I purchase the school uniform? 
You can purchase Stars for Life uniform at our daycare facilities. 
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Contact & Important Phone Numbers 
OUR DAYCARE: 236-428-3167 / 877-919-0977
EMERGENCY: 911 
PUBLIC NURSE: 811

Our Location 
Stars For Life Childcare Education Ltd. 
Unit: New Westminster
121 E Columbia St
New Westminster - BC
V3L-5E4
Google Maps

Phone 1 Phone 2

Poison Control 604-682-5050 1-800-567-8911

BC nurse Line 604-215-4700 1-866-215-4700

Ministry of Family Development 1-888-338-6622

FRASER Health Licensing Officer
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PROPRIETARY NOTICE 

This material is property of Stars for Life Childcare Education and any unauthorized use 
is strictly prohibited. Any person copying, duplicating or otherwise using any portion of this 
material without the written permission of Stars for Life Childcare Education will be sub-
ject to prosecution to the fullest extent of the law. 



+>t-;-1( 
Stars 
forlife 
Childcare Education 


	SFL_New_Westminster_Policies-and-Procedures-Parent-Handbook-jully2025-2026.pdf
	SFL_New_Westminster_Policies-and-Procedures-Parent-Handbook-jul2025-2026.pdf
	Blank Page


	SFL-Policies-and-Procedures-Parent-Handbook-11July2020
	SFL_New_Westminster_Policies-and-Procedures-Parent-Handbook-jully2025-2026
	SFL-Policies-and-Procedures-Parent-Handbook 2023-2024_rev1
	SFL_New_Westminster_Policies-and-Procedures-Parent-Handbook-jul2025-2026

	SFL_New_Westminster_Policies-and-Procedures-Parent-Handbook-jully2025-2026
	SFL-Policies-and-Procedures-Parent-Handbook-11July2020



